MWHWUCTEPCTBO TPY/ZIA U COLIMAIBHOWM 3ALLUTbI POCCUMCKOI ®EAEPALUM

NMPUKA3
oT 25 nrona 2014 r. N 485H

OB YTBEP}JEHUM PEKOMEHALMIA
NO ®OPMWPOBAHMIO U BEAEHUIO PETUCTPA NONYYATENEN
COLMAJIbHbIX YCNYT

B cootBeTcTBUM c nognyHkTom 5.2.97(10) MonoxeHua o MuHUcTepcTBe Tpyda M COLMAIbHON
3awmTbl Poccuiickon ®Pepgepauun, yTBEPXKAEHHOro noctaHosseHnem [IpaBuTenbcTBa Poccuiickol
depepauum ot 19 utoHA 2012 r. N 610 (CobpaHue 3akoHoaaTenbcTsa Poccuiickon ®enepaunn, 2012, N
26, cT. 3528; 2013, N 22, cT. 2809; N 36, c1. 4578; N 37, cT. 4703; N 45, c1. 5822;N 46, c1. 5952; 2014, N
21, cT. 2710; N 26, cT. 3577), npuKa3biBalo:

1. YtBepauTb npuaaraemole peKomeHgauuMm Mo GOpPMUPOBAHUIO UM BEAEHUIO perncTpa
nosly4yatenen coumanbHbIX YCayr.

2. HactoAwmi npmKas Bctynaet B cuay ¢ 1 sHeapa 2015 roaa.

MwuHucTp
M.A.TONMUNH

He HypaeTca B rocyaapCcTBeHHOM pernctpaumm. NMucbmo MuHiocta Poccum ot 24 oktabpa 2014 r.
N 01/97068-+01.

YT1BEepKaeHbl

npukasom MuHucTepcTBa Tpyaa
M COLlMANIbHOM 3aLUnTbI
Poccuiickon degepauymm

ot 25 ntona 2014 r. N 485H

PEKOMEHAALIMA
NO ®OPMWPOBAHMIO U BEAEHUIO PETUCTPA NONYYATENEN
COLMAJIbHbIX YCNIYT

1. Hactoswme peKkomeHAauMu pa3paboTaHbl C LEAbI0 OKa3aHMA METOAMYECKOW MOMOLLM
YNO/NHOMOYEHHbIM OpraHam rOoCydapCTBEHHOM BAacTM cybbektoB Poccuitckon dPegepaummn B
bopMmnpoOBaHMM M BeAeHUWU perucTpa nojydatenei CcoumanbHbiX ycnyr (ganee - perucrp),
npeaycMoTpPeHHOro ctatben 26 PegepanbHoOro 3akoHa ot 28 aekabpa 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHua rpaxgaH B Poccuitickonnt Pepepaumn” (CobpaHue 3aKoHoAaTeNbCTBA
Poccuiickon deaepaummn, 2013, N 52, ct. 7007).

2. B cooTBeTcTBMM cO cTaTbel 8 PepepanbHOro 3akoHa ot 28 gekabpsa 2013 r. N 442-93 "06
OCHOBax COLManbHOro 0b6CnyKnBaHMA rpaxgaH 8 Poccuiickon ®epepaumnmn" dopmmposaHune u seaeHune
perucTpa OocyLecTBAAETCA OpPraHoOM rocyAapCTBEHHOM BnacTu cybbekta Poccuitickonn degepaumu B
chepe colmanbHOro obcnyueaHma (aanee - ynoJHOMOUYEHHbIN opraH).

3. B cooTtBeTCcTBMU CO cTaTben 24 degepanbHOro 3akoHa ot 28 aekabps 2013 r. N 442-d3 "06
OCHOBaX COLMaNbHOro 06CAYy»KMBaAHMA rparkaaH B Poccuitckon depepaumn"” onepatopamu perucrpa
ABAAOTCA YNOJHOMOYEHHbIN OpraH U OpraHM3aLmm, C KOTOPbIMM YKa3aHHbIN OpraH 3aK/I4na 4oroBopbl
06 aKcnayaTaummn permcrpa.

4. Npu dopMUPOBaHMM U BEAEHUN PEFUCTPa OcyllecTBaseTca cbop, xpaHeHue, obpaboTka u
npefocTaBieHne UHOOPMaUMM O MOAyYaTeNnsAx CouMasbHbIX YCAYr, Ha OCHOBAaHWUW [aHHbIX,



npeAcTaBiAemMbiX MOCTaBLLMKaMM COLMANBHBIX YCAYT.

5. OpurnHanbl AOKYMEHTOB, UX KOMWM, 3aBEPEHHbIE B YCTaHOBJEHHOM MOPAAKe, Ha OCHOBAHWUU
KOTOPbIX GOPMUPYETCA PETUCTP, PEKOMEHAYETCA XPaHUTb BeccpoyHo.

6. Cobop, xpaHeHMe, 0bpaboTKa M npeaocTaBieHne MHPOpPMaLUM O MOJIy4aTeNsAX COLMAbHbIX
YCAyr ocyliectsaseTca B cootBetctBum ¢ PeaepanbHbiM 3aKoHOM OT 27 uionsa 2006 r. N 152-93 "O
nepcoHanbHbIX AaHHbIX" (CobpaHue 3akoHoaaTenbcTBa Poccuiickoi ®enepaunm, 2006, N 31, cT. 3451;
2009, N 48, c1. 5716; N 52, cT. 6439; 2010, N 27, cT. 3407; N 31, c1. 4173, 4196;N 49, cT. 6409; 2011, N
23, cT.3263; N 31, c1. 4701; 2013, N 14, cT. 1651; N 30, cT. 4038; N 51, cT. 6683).

7. MexBefomcTBeHHOE MHPOPMALMOHHOE B3aMMOLeNCTBUE B LLensix GOpMUMpPOBaHNA N BeaeHUA
perucTpa ocyLlecTB/sSEeTCA B COOTBETCTBUM C TpeboBaHuaMN PesepasibHOro 3akoHa ot 27 utona 2010 r.
N 210-d3 "0O6 opraHuMsaumMmn NpenocTaB/eHUA rOCyAapCTBEHHbIX U MyHUUMNanbHbIX yeayr" (CobpaHue
3aKoHopaTtenbcTBa Poccuiickont ®egepaumm, 2010, N 31, cT. 4179; 2011, N 15, c1. 2038; N 27, c1. 3873,
3880; N 29, ct. 4291;N 30, cT. 4587; N 49, cT1. 7061; 2012, N 31, c1. 4322; 2013, N 14, cT. 1651; N 27, cT.
3477, 3480; N 30, cT. 4084; N 51, cT. 6679; N 52, cT. 6961, 7009; 2014, N 26, cT. 3366).

8. ®dopmupoBaHMe W BeAEHWE pPEerncTpa OCYLEeCTBAAETCA C Y4eTOM YCTaHOBJ/IEHHbIX
3aKoHopgaTtesibcTtBom Poccuiickoit Pepepaunm TpeboBaHUi K obecnevyeHUo 6e30MacHOCTU CBEAEHUN,
OrPaHMYEHUIA MO MWCNOMb30BAHUIO UHOOPMALUUM M NPU MPUMEHEHUM MPOrPAMMHO-TEXHUYECKUX
CpeacTs, NO3BOAAIOWMX MAEHTUPUUMPOBATL /IMLO, OcyllecTBaslowee ¢GopmuMpoBaHWE W BegeHue
perucrtpa.

9. Mpwn BKAOYEHUM B PEFUCTP PEKOMEHAYETCA OCYLLECTBAATb MPOBEPKY L0CTOBEPHOCTU MU
aKTYaNbHOCTU NPeACTaBAEHHON MHDOPMALLUK.

10. BkatoyeHne B pernctp MHPopmaLmMm pPeKoMeHAyeTCcA OCylecTBATb He no3gHee 10 aHen
nocne NPUHATUA MOCTaBLUMKOM COLMANbHbIX YC/Yr 3aABAEHMA OT MOJy4YaTena CouMasbHbIX ycayr ob
OKa3aHWMW COLManbHbIX YCAyT.

11. PerncTp cogepuT caeaytoLLyto MHGopmMaLUmMio 0 NosiyyaTesne coumanbHbIX yeayr <1>:

<1>Ctatba 26 ®epepanbHoro 3akoHa oT 28.12.2013 N 442-®3 "O6 ocHOBax COLMANbHOIO
obcnyxkumBaHua rpaxaaH B Poccuinickon depepaumn’.

1) perncTpaymoHHbIN HOMEp YYETHOM 3anncK;

2) pammama, Mms, oTYECTBO;

3) pata poxKAeHus;

4) non;

5) aapec (MecTo »K1TenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBoOI HOMEp MHANBUAYA/IbHOTO INLEBOTO CYETA;

7) cepusi, Homep nacnopTa WM AaHHble MHOTO AOKYMEHTa, YAOCTOBEPAIOWEro MYHOCTb, AaTa
Bbl4a4YM 3TUX LLOKYMEHTOB U HAUMEHOBaHUE BblaBLLErO UX OpPraHa;

8) nata obpauieHns c npocbboit 0 NpeaoCTaBAeHUN COLMabHbIX YCAYT;

9) pmaTa odopmneHua M HOMEpP MHAMBUAYA/SIbHOW MPOrpammbl MPenoCcTaBAeHUs COLMaNbHbIX
yenyr;

10) HauMmeHOBaHMe MOCTaBWMKA WANM HAMMEHOBAaHMUSA MOCTAaBLIMKOB COLMAJbHbBIX YCAYT,
peanusyowmx MHANBUAYANbHYO NPOrPammy NpeaoCcTaBAeHNs COLMANbHDIX YCAYT;

11) nepeyeHb couManbHbIX YCAYr, NPEeAOCTaBAEHHbIX W NPeAOCTaBAfEMbIX NoAydYaTesto
COLMaNbHbIX YCAYr B COOTBETCTBUM C 3aK/IIOMEHHBIM AOFOBOPOM O NPeAOoCTaBAEHUN COLMANBHBIX YCAYT C
yKasaHuem TapudoB, CTOMMOCTU COLMAJBbHbBIX YCAYT AN NOAYy4aTeNns COUMANbHbIX YCAYr, UCTOYHUKOB
dVHaHCMpPOBaHMA, NEPUOAMYHOCTU M pPe3y/IbTaToB UX NPesoCTaBAeHUs;

12) uHaa wHpopmaums, onpegensemas B COOTBETCTBMM C NyHKTOM 12 yactu 2 ctaTbu 26
dPepepanbHOro 3akoHa ot 28 agekabps 2013 r. N 442-903 "O6 ocHoBax coUMANbHOro 0b6CNyXKMBAHUA
rparkaaH B8 Poccminckoit ®epepaumn’.

12. Mpw U3MEHEHUM Y NOCTABLLMKOB COLMAIbHBIX YCAYT AaHHbIX O NOJIlyYaTeNnX CoLManbHbIX YCayr
MHGOPMaLMIO, COAEPIKALLYHOCA B PETUCTPE, peKOMeHAYyeTcA 06HOBAATL B CPOK He no3aHee 10 paboumx
OHeN co AHSA YKa3aHHbIX U3SMEHEHUIA.

13. MHpopmaLumio O nony4vaTene CoumanbHbIX YCAYr PEKOMEHAYETCS MCKAOYaTb M3 pernctpa B
C/ly4yae MpeKpalLleHMA OCHOBAHWIM ANA NPefoCTaBAEHMA COUMAAbHbLIX YCAYr B CPOK He nosaHee 10



paboumnx gHen co AHA NOJIYYEHUA CBEAEHWUIM O HAIMYUMN TaKUX OCHOBAHUN.

14. UHdbopmaumio, COoAep’Kallytocs B PErncTpe, PEKOMEHAYETCAs Hanpas/ATb MNOCTaBLIMKaAM
COUMabHbIX YCAYr HAa OCHOBAHUKM MX obpalleHns B CPOK, He npeBbiwatowmii 10 paboumx gHewn co gHA
nocTynseHua obpalleHums.




