3apernctpmpoBaHo B MuHtocte Poccum 22 oktabpa 2014 r. N 34397

MWHWUCTEPCTBO TPY/ZIA U COLMAIBHOWM 3ALLUTbI POCCUMCKOI ®EAEPALUM

NMPUKA3
ot 18 ceHTa6pAa 2014 r. N 651H

Ob YTBEPXKAEHUU NOPAAKA
OCYLWECTBNEHNA MOHUTOPUHIA COLLMAJZIbBHOIO OBC/TYXKUBAHUA TPAXKOAH
B CYBbEKTAX POCCUMCKOWN ®EAEPALIUK, A TAKXKE ®OPM LOKYMEHTOB,
HEOBXOANMBIX ANA OCYWECTBAEHNA TAKOTO MOHUTOPUHTA

B cootBeTcTBMM C noanyHKkTom 5.2.97(8) MonoxeHus o MuHUCTepCTBE Tpyaa U COUMAbHOM
3awmTbl Poccuiickon depgepaumn, yTBEp:KAEHHOro nocTaHosseHnem [lpaBuTenbcTBa Poccuitckol
depepauum ot 19 uioHA 2012 r. N 610 (CobpaHue 3akoHoaaTenbcTsa Poccuiickon ®epepaunn, 2012, N
26, cT. 3528; 2013, N 22, c1. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, c1. 5822;N 46, cT1. 5952; 2014, N
21, cT. 2710; N 26, c1. 3577; N 29, cT1. 4160; N 32, cT. 4499), npunKasbiBalo:

1. YTBEpAUTb:

MopsafoK OCYLLeCTBAEHUA MOHWUTOPUHIA COLMaNbHOrO OBCNY)KMBAHUA TpaxgaH B cybbekTax
Poccuiickoin ®epepaumm cornacHo npunoxkenumo N 1;

dopmy cBegeHuMn 06 opraHax rocyaapcTBEHHOW BnactM cybbekta Poccuitickoir Pepepauunm,
YNO/IHOMOYEHHbIX HA OCYLLECTBAIEHWE MOJHOMOYMI B chepe coumanbHOro obCNyKMBAHUA TpaxKAaaH,
CcornacHo npunoxeHuwo N 2;

dopMy cBeaeHUI O HOPMATUBHbIX NPaABOBbIX akTax cybbeKTa Poccuiickoit ®eaepaumm, NPUHATBIX
B COOTBETCTBUMU C PegepasibHbiM 3aKOHOM OT 28 aekabpsa 2013 r. N 442-®3 "O6 ocHoBax coUMaNbHOrO
obcnykuBaHuA rpaxaaH B Poccuitickon Peaepaummn”, cornacHo npunoxeHuio N 3;

dopmy cBeAEeHMIN O MOCTABLLMKAX COLUMANBHbIX YCYT cornacHo npunoxeHuio N 4;

dopmy cBeZEeHMIN O NOAYHATENAX COLMABHDBIX YCAYT COFTACHO NpuaoxKeHuto N 5;

dopmy cBeaeHMIA O NPeaOCTaBAEHUM COLMANBHDBIX YCAYT COFIACHO npuaoxKeHuto N 6;

dbopmy cBegeHMA O NPefoCTaBAEHUM YCAYr, HE OTHOCALMXCA K COLMaNbHbIM ycayram
(coumanbHoe conpoBoXaeHMe), cornacHo npuaoxkeHuo N 7.

2. HactoAwmi npmKkas Bctynaet B cuay ¢ 1 sHeapa 2015 roaa.

MwuHucTp
M.A.TONMUNH

MpunoxeHne N 1

K NpuKasy MuHuctepcTea Tpyaa
M COLlMANIbHOM 3aLUnTbI
Poccuiickon degepauymm

oT 18 ceHTaAbpna 2014 r. N 651H

NOoPAAOK
OCYLWECTBNEHNA MOHUTOPUHIA COLLMAJZIbBHOIO OBC/TYXKUBAHUA TPAXKOAH
B CYBbEKTAX POCCUMCKOWN ®EAEPALIUN

1. Hactoawmi [Mopafok onpeaensetr npasBuaa OCYLLECTBAEHUA MOHUTOPUHIA COLMANbHOTO
obcnyXumBaHua rpaxaaH B cybbeKktax Poccuiickon depepauum (nanee cooTBETCTBEHHO - COLMaNbHOE
06CNyKMBAHNE, MOHUTOPUHT).



2. MOHUTOPMHI OCYyLLECTBAAETCA B Lenax cbopa n 06paboTKn cBeaeHU, KOTOpPble UCMOJIb3YHOTCA
ana paspaboTkM M peanmsaumm rocyaapcTBEHHOMW noanTukn Poccuiickoit ®epepaummn B coepe
coumManbHoro obCNyXKUBaHUA, aHa/M3a U OLEHKU COCTOSIHUA WM MepcrneKkTUB PasBUTUA COLMaNbHOMO
06CNYKMBAHWA, a TaKXKe B LeNAX aHaim3a cobntogeHuns TpeboBaHUIA 3aKOHOA4ATENBCTBA O COLMANbHOM
0b6CNyKMBaAHUM.

3. MoHUTOpWHT BKAtOYaeT B cebs cbop, 06paboTKy, cMCTEMATU3ALMIO U XPAaHEHUE CneayoWwmX
CcBeAeHUN:

a) 06 opraHax rocyaapcTBeHHOM BaacTn cybbekta Poccuiickon Peaepaumnm, ynoHOMOYEHHbIX Ha
OCyLLECTB/IEHME NOJIHOMOYMI B chepe coumnanbHOro obcnyKmBaHus;

6) 0 HOpMaTMBHbIX NPABOBbIX aKTax cybbekTa Poccuinickon PegepaLlmm, NPUHATLIX B COOTBETCTBUM
¢ ®epepanbHbiM 3aKkoHOM OT 28 aekabps 2013 r. N 442-d3 "O6 ocHoOBax CoOLMaIbHOrO O0b6CNYKMBAHUA
rpaxkaaH B Poccuickoit denepauunmn" (CobpaHue 3akoHoaaTenbctea Poccuiickon denepaumm, 2013, N
52, ct. 7007; 2014, N 30, cT. 4257);

B) O MOCTaBLLMKaX COLMANbHbIX YCAYT;

r) o nonyyaTensx coumanbHbIX yCAyr;

) 0 NpeaocTaBAAeMbIX COLMAbHbIX YC/yrax;

e) o0 npeaocCTaBAsieMblX YC/ayrax, He OTHOCALUMXCA K COUMaNbHbIM Yycayram (couuanbHoe
COMPOBOXKAEHME).

4. MOHWUTOPUHI OCYLLECTBAAETCA OpraHamMn WCNOSIHUTENbHOW BAacTM cybbekToB Poccuitckoit
dbepepaunm, YNONHOMOYEHHbIMM Ha  OCYLLECTB/EHME MOAHOMOYMA B cdepe  COLMaNbHOrO
06CNYKMBaHWA (Aanee - yNnoJIHOMOYEHHbIE OpraHbl), B Npeaeiax BO3/0XKEHHbIX Ha HUX QYHKLMIA.

Mo pelueHnto yNoJIHOMOYEHHbIX OPraHOB OPraHN3aLMOHHO-TEXHMYECKOE U HayYHO-MeToauYeckoe
COMPOBOMAEHNE MOHUTOPUHTA MOMKET OCYLLECTBAATLCA C MPUB/IEYEHMEM MHbIX OpraHusauuii B
YCTaHOB/IEHHOM 3aKOHOA4aTeIbcTBOM Poccuiickol deaepaumm nopsake.

5. Pe3ynbTaTbl MOHWTOPWMHIA OTPAXKAKOTCA B WUTOrOBbIX OTYETAX, MOATOTOBKY KOTOPbIX
ocyuiectnseT MUHUCTEPCTBO Tpyda W coumanbHOM 3awmTbl Poccuiickon ®depepaummn (panee -
MMWHUCTEPCTBO) HA OCHOBaHUM 0606LIEHUs CBeAeHUI, NpPeacTaBAfEMbIX YMNOJHOMOYEHHbIMM
opraHamu:

exerogHo, go 15 ¢eBpans roga, cneayoLlero 3a oOT4eTHbIM, N0 GOPMaM COrIACHO MPUONKEHUAM
N2u3;

exeKkBapTasbHo, A0 15 uucna mecsaua, cnepyowero 3a OTYETHbIM, NO Gopmam COrnacHo
npunoxeHnam N 4 - 7.

OOHOBPEMEHHO C NpeacTaB/ieHMeM CBeAEeHWUN YNONHOMOYEHHbIMM OpraHamu B MUWHUCTEPCTBO
NpeAcTaB/AITCA NOACHEHMA NPUBEAEHHbIX 3HAaYEeHMIN NOKasaTenen No Kaxaon ¢dopme.

6. CBepeHua, HanpaBasemble B MWHWUCTEPCTBO, pasMeLLaloTca Ha odULUManbHbIX CanlTax
YNOJIHOMOYEHHbIX OpPraHoB B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn "MHTepHeT" B CpPOKM,
COOTBETCTBYHOLLME MEPUOAMYHOCTU UX NpeacTaBaeHns B MUHUCTEPCTBO.

7. B uenax obecneyeHna WHGOPMALMOHHOM OTKPLITOCTM U AOCTYNHOCTU pPe3y/bTaTos
MOHWUTOPUHTA MTOroBble OTYETbl pPasMeLlaloTcd Ha odpuuManbHOM caiTe MUHUCTepcTBA B
MHOOPMALMOHHO-TEIEKOMMYHUKaLMOHHON ceTh "MHTepHeT": exxeKBapTanbHbIli - He no3gHee 25 yucna
MecsALa, CNeaylowero 3a OTYETHbIM, eXXerofHbll - 4o 25 deBpans roga, CeayoLero 3a OTYETHbIM.

MpunoxeHne N 2

K NpuKasy MuHuctepcTea Tpyaa
M COLlMANIbHOM 3aLUnTbI
Poccuiickon degepauymm

oT 18 ceHTAbpAa 2014 r. N 651H

dopma



CBeneHmusa
o0 opraHax I'OCYyINapCTBEHHOM BJIaCTU CyOBekTa PoccHUMCKOM
demepauny, YIOJHOMOUEHHHX Ha OCYUECTBJIEHME I[1OJIHOMOUUM
B cbepe couMajbHOTO OOCIHIyXMBaHMA TpaxnaH, 3a 20  ron

(HauMeHOBaHMEe YIIOJIHOMOUEHHOT'O OpraHa cyOwekTa PoccuMickoyn denepalmm)

[lpencrapngeTcdad: eXerongHO, OO 15 c_beBpanH roga, cliengyrmero 3a OTUEeTHBIM I'OOOM

N HanmeHoBaHMe 1 agpec opraHa rocyaapCcTBEHHOM BlacTh cybbekTa Poccuiickoit Peagepaumnu,
n/n | ynonHOMOYEHHOro B cOOTBETCTBUM ¢ DegepanbHbiM 3akoHOM OT 28 aekabpa 2013 r. N 442-d3 "06
OCHOBax coLManbHOro obcnyKmMBaHUA rpaxkaaH B Poccuitckoit ®Pegepaumn’ Ha:

npu3HaHme rpasxkaaH | popmmuposaHue | GopmmpoBaHME U | OCyLLECTBIEHNE | OCYLLEeCTBAEHME
HYXAaloWUMnca B v BegeHune BeLEHME PETUCTPA | PETMOHANBHOIO | MHbIX MOJAHOMOYNIA
coumanbHOM peecTpa nonydartenen rocyAapCTBeHHor B chepe
06CNYKNBAHMMU, A MOCTaBLUMKOB | CoUManbHbIX yCayr 0 KOHTPOIA coumanbHoro
TaK)Ke COCTaBNEHUM | COLMAJbHbIX (Hap3opa) B 06CNyKMBaHUA
WHANBMAYANbHOM ycayr chepe (Hy»XHOe yKa3aTb)
nporpammoi coumanbHoro
npenocTaBaeHmnn obcnyKuBaHuA
coumanbHbIX yCayr rpaskaaH
1 2 3 4 5

PyKOBOOUTEJb YIOJHOMOUYEHHOTO OpTaHa

(momnmce) (pacumdpoBka MNONIUCH)

VICTIOJIHUTEJIb

(®MO0) (KOHTAKTHEI TeJie@OH) MII



CBeneHusa

O HOPMATMBHHEIX MPAaBOBHIX akTax cyObekTa Poccurickou denmepalmnu,

IPMHATEIX B COOTBETCTBUM C delepalibHbBIM 3akOHOM OT 28 nekadbps 2013 r.
N 442-33 "06 ocHOBaxX COLMAJILHOTO OBCIYyXMBAHMA T'paxnaH
B Poccurickonm ®emepauum", 3a 20  ron;

(HauMeHOBaHMEe YIIOJIHOMOUEHHOT'O OpIraHa cyOwekTa Pocculickoym denepalum)

[lpencrapndgeTcdad: eXeronoHO, o 15 c_beBpanH roga, clengyrmero s3a OTUEeTHBIM I'OOOM

N HavmeHoBaHMe NOHOMOYMA OpraHa rocyfapcTBeHHOM BnacTM | HanmeHoBaH CeeseHus 06
n/n cybbekTa Poccuinckoit Peagepaunm B COOTBETCTBUU C ve, gatau YTBEPXKAEHUN
depepanibHbiM 3aKOHOM OT 28 aekabps 2013 r. N 442-93 "06 HoMep HOBOTO UK
OCHOBAX COLMANIbHOTO 06CNYKMBAHMA IrpaXKaaH B POCCUNCKOW | HOpmaTUBHOT BHECEHMUM
dbepepauumn" <*> 0 NPaBoOBOro M3MEHEeHWN B
aKTa cybbeKkTa | NpuHATbIE paHee
Poccuiickoi HOpPMaTUBHble
depepaunm | npaBoBble aKTbl
cybbeKTa
Poccuiickoi
depepauunm
1 2 3 4
1. |NpaBoBoe peryiMpoBaHue 1 OpraH13aLmsa CoLManbHOro

MpunoxeHne N 3

K NpuKasy MuHucTepcTBa Tpyaa
M COLlMANIbHOM 3aLLnTbI
Poccuiickon degepauymm

oT 18 ceHTAbpAa 2014 r. N 651H

dopma



ob6cnyKmMBaHMA B cybbekTax Poccuiickont depepaumm (MyHKT 1
ctaTb 8 deaepanbHOro 3akoHa)

YTBepKAeHNE NepeyHs colmasbHbIX YCIYr, NpeaocTasiaeMbiX
NOCTaBLIMKaMK COLMaNbHbIX yCayr (NyHKT 9 ctaTbn 8
depepanbHOro 3akoHa)

YcTaHoBNEHWE NpeAenbHOM BeMYMHbBI CpegHeayLeBoro
[0X04a ANA NpefoCcTaBaeHUA coumnanbHbix yenyr becnnaTHo
(nyHKT 13 cTaTbm 8, 4acTn 2 n 5 cTaTby 31, cTaTba 32
depepanbHOro 3akoHa)

OnpepaeneHne opraHa (opraHoB) rocyiapCTBEHHOM BNacTu
cybbekTa Poccuinckoit Pegepaumm, ynosIHOMOYEHHOTO
(ynonHOMOYEHHbIX) Ha OCyLLEeCTBIeHME NPeayCMOTPEHHbIX
NOJIHOMOYMI B chepe coLmnanbHOro obcayKMBaHUA, B TOM
Yyucae No NPU3HAHUIO FPaXKAaH HYXKAAOLWMMNCA B COLMAAbHOM
06CNYKMBAHMK, MO COCTABAEHWNIO UHAMBWUAYAIbHOW NMPOrpPammbl
NnpeAoCTaBNEHUS COLMaNbHbIX YCYT, MO OCYLLECTBIEHUIO
pervMoHanbHOro rocy4apCTBEHHOrO KOHTPOIA (Hag3opa) B chepe
coumanbHoro obcnykusaHua (NyHKT 2 cTaTbM 5, NyHKTbI 2 1 12
ctaTbk 8 denepanbHOro 3akoHa)

YTBEpKAEHNE pernameHTa MesKBeJOMCTBEHHOTO
B3aMMOAENCTBMA OPraHOB rocyaapCTBEHHON B1acTM cybbekTa
Poccuiickoin ®epepaumm B CBA3K C peannsaumeit NoJIHOMOYUN
cybbekTa Poccuinckoit Pepepaumnm B chepe coumasibHOro
obcnyxumBaHma (NyHKT 4 cTaTbk 8, cTaTbA 28 desepanbHOro
3aKoHa)

YTBEpKAeHNe HOPMaTUBOB LUTaTHON YNCEHHOCTU
OopraHmMsaunii coumasibHOro obcny»KnuBaHus cybbekTa
Poccuiickon ®egepaumm, HOPMaTMBOB 0becneyeHma MATKUM
WHBEHTAPEM W M/IOLIAAbIO XUNbIX MOMELLEHUIA NpU
NnpeAoCTaBNEHUN COLMAJBbHBIX YCAYT YKa3aHHbIMU




opraHmnsaumMamm (NyHKT 5 ctatbn 8 PegepanbHOro 3aKoHa)

YTBEpXAeHne HOpM NUTaHUS B OpraHM3aLmsaX COLMaibHOro
06CcNyKMBaAHUSA, HaxoAALWMXCA B BeAeHUM cybbekTa Poccuiickoi
depepauum (NyHKT 6 cTaTbn 8 PeaepanbHOro 3akoHa)

dopmurpoBaHmMe 1 BedeHne peectpa NocTaBLMKOB COLMabHbIX
YCAYT 1 perucTpa nosydaTesnieit coumnanbHbiX yCayr (MyHKT 7
cTaTbu 8, cTaTbu 24 - 26 denepanbHOro 3aKoHa)

Pa3spaboTKa, pnHaHCcOBOe obecneyeHne U peannsauma
pervoHanbHbIX MPOrpamm CoOLMaNbHOro 0bcnyKnBaHmaA (NyHKT
8 cTaTbM 8, YacTb 2 cTaTbM 29 PeaepanbHOro 3aKkoHa)

10.

YT1BepaeHue nopaaka npenoctaBaeHmUAa CoOUNanbHbIX yCnyr
NocTaBLIMKaMK colManbHbix ycayr (NyHKT 10 cTaTbu 8, cTaTtba 27
depepanbHOro 3akoHa)

11.

YcTaHOBAEHWE NOpAAKa YTBEPKAEHWUA TapuPOB Ha coLManbHble
YCAYrn Ha OCHOBaHMU NoAyLeBbIX HOPMATUBOB
bVHaHCMpPOBaHMA coumanbHbIX yeayr (MyHKT 11 ctaTbm 8, cTaTbs
27 depepanbHOro 3aKoHa)

12.

YTBepKaeHue nopaaka opraHM3aLmnm ocyLecTBneHuns
pervMoHanbHOro rocy4apCTBEHHOrO KOHTPOIA (Hag3opa) B chepe
CoLMaNbHOro 06CNyKXMBaHMA C yKa3zaHUeM opraHa cybbekTa
Poccuiickoin ®epepaumm, ynoaHOMOUYEHHOMO HA OCYLLECTB/IEHME
TaKoro KOHTpoAs (NyHKT 12 cTaTbm 8, cTaTbs 33 PeaepanbHOro
3aKoHa)

13.

YTBepAaeHue pasmepa nnatbl 3a NpeaocTaBneHne coLmanbHbIX
YCAyr v nopsagKa ee B3MMaHua (NyHKT 14 ctatbn 8
depepanbHOro 3akoHa)

14.

ObecneyeHune becnaaTHOro AocTyna K MHGopmauum o




NOCTABLLMKAX COLMANBHbIX YCAYT, NPeAO0CTaBAAEMbIX UMY
COUMabHbIX yCAyrax, BUAax CoLManbHbIX yCaYr, CPOKaX,
nopsake n 06 ycnosuax nx npenoctaBaeHms, o Tapudax Ha atu
YCNyrn, B TOM YMCAe Yepes CPeLCcTBa MAacCOBOM MHGOPMALLUK,
BK/ItOYAA pasmelleHne MHGopMaLUmn Ha oPpuLManbHbIX camTax
YNOJIHOMOYEHHbIX OPraHOB M MOCTaBLUMKOB COLLMAJIbHbIX YCAYT B
cetv "UnTepHeT" (NyHKT 15 cTatbu 8, cTaTbs 13 PeaepanbHoro
3aKoHa)

15.

YTBEpKAeHWE NopsAAKa MeXKBeaOMCTBEHHOIO B3aMMOenCcTBmA
OpraHoOB rocyapCcTBEHHOM BnacTu cybbekToB Poccuiickoi
depepauum Npu NpeaocTaBAeHUN COLMANbHBIX YCAYT U
coLManbHOro ConpoBoXaeHus (NyHKT 23 cTaTbu 8, cTaTbu 14,
22,27, 28 depepanbHOro 3akoHa)

16.

YTBepKaeHne HOMEHKNATYpPbl OpraHM3aLmini CoLuManbHOro
o6cnyKMBaHMA B cybbekTe Poccuiickol Gegepaumm (NyHKT 24
ctaTb 8 denepanbHOro 3akoHa)

17.

O cBefeHUsAX U OKYMEHTaX, HeobxoaAnMbIxX gns
NnpeAoCcTaBNeHUs coLManbHbIX yCayr (MyHKT 1 cTaTbm 8, NyHKT 1
ctaTbk 10 deaepanbHOro 3akoHa)

18.

YcTaHoBAeHUEe 06CTOATENLCTB, NPU3HABAEMbIX YXYALLAOLMMMU
WKW CNOCOBHbIMM YXYALIUTb YCIOBUA KU3HEAEATENIbHOCTU
rpakaaH Ans NpUM3HaHWA rpaskaaH HYXXAaoWMmMICs B
coumanbHOM 06CcnyKnMBaHMM (MYHKT 1 cTaTbu 8, NYHKT 8 yacTtn 1
cTaTbk 15 deaepanbHOro 3akoHa)

19.

YTBEpKAeHWE NopsAAKa PacxoA0BaHMA OpraHM3aLuamm
couManbHOro 06CNyK1BaHMA, HaxoAALLMMUCA B BEAEHUU
cybbekTa Poccuinckoit Peagepaunm, cpencts, 06pa3oBaBLLINXCA B
pesyabTaTe B3MMaHUSA NiaTbl 32 NPeaoCcTaB/ieHMe CoUuMabHbIX
ycayr (MyHKT 2 yactu 6 ctatbu 30 PeaepanbHOro 3aKoHa)




20.

YTBepKaeHne paamepa v NopsaKa BbiNAaTbl NOCTaBLUMKY UK
NMoCTaBLUMKAM COLMabHbIX YC/IYT KOMMNEHcauum, ecnm
rpaxk4aHWH, KOTOPbIN NOMYYaeT CoLMabHbIe YCayriu,
npeaycMOTPEHHbIE MHAMBUAYAIbHOM NPOrPammon, y
NMOCTaBLUMKA UM NOCTABLLMKOB COLMAJbHbIX YC/IYT, KOTOPbIEe
BK/IIOYEHbI B PEECTP NOCTABLUMKOB COLMabHbIX YC/IYT cybbeKTa
Poccuiickoin ®egepaumm, HO He y4aCTBYIOT B BbIMOJIHEHUN
rocyaapcTBeHHOro 3aaaHus (3akasa) (yactb 8 ctatbum 30
depepanbHOro 3akoHa)

21.

YcTaHOBNEHWE MEP COLMAIbHOM NOAAEPHKKN U
CTUMYIMPOBaHMA PabOTHUKOB OpraHM3aLmii COLUANbHOTO
ob6cnyKmMBaHMA cybbekTa Poccuiickoit Pepepaumm (MyHKT 16
ctaTb 8 denepanbHOro 3akoHa)

22.

OpraHusauma npodeccMoHabHOoro obyyeHus,
npodeccroHanbHoro obpasoBaHMNs U 4ONOJIHUTENBHOTO
npodeccmoHanbHoro obpasoBaHma PaboTHUKOB NOCTaBLMKOB
coumanbHbIx ycayr (NyHKT 17 ctaTbu 8 deaepanbHOro 3akoHa)

23.

BeneHue yyeTa v OTYETHOCTU B chepe coLMaibHOro
ob6cnyKmMBaHuA B cybbekTe Poccuiickolt deaepaumm (NyHKT 18
ctaTb 8 deaepanbHOro 3akoHa)

24,

YcTaHoBAEHWE NOpALKa peannsaumm nporpamm B chepe
counanbHoro O6Cﬂy)+(VIBaHVIH, B TOM Yncine MHBeCTULLMOHHDbIX
nporpamm (NyHKT 19 ctatbn 8 desepanbHOro 3akoHa)

25.

OpraHusaums nogaepsKku coumabHO OPUEHTUPOBAHHbIX
HEKOMMeEpPYECKMX OpraHmn3aunii, bnaroTsopurtenen n
006pOBO/IbLIEB, OCYLLECTBAAIOWMX AeATeNbHOCTb B chepe
coumanbHoro obcny»xmBaHusa B cybbekTax Poccuinckom
depepaunm B COOTBETCTBUM C desepanbHbIMM 3aKOHaMU U
3aKoHamu cybbekToB Poccuiickont degepaumm (NyHKT 20 cTaTby
8 depepanbHOro 3akoHa)




26. |Pa3spaboTka 1 peannsayms MeponpuaTnin no GopmmpoBaHuIo 1
Pa3BUTUIO PbIHKA COLMANbHbBIX YCAYT, B TOM YUC/E MO PA3BUTULO
HEerocyAapCTBEHHbIX OPraHM3alL it CoLmnanbHOro 06CNyRnBaHms
(nyHKT 21 nyHKT 1 cTaTbm 8 PesepanbHOro 3aKkoHa)

27. |Pa3spaboTka 1 anpobauuns MeTogmK U TeEXHONOTUI B chepe
coumManbHoro obcnyusaHua (NyHKT 22 ctatbn 8 desepanbHOro

3aKoHa)

PyKOBOOUTEJb YIOJHOMOUYEHHOTO OpTaHa

(momnmce) (pacumdpoBka MNONIUCH)
VICIIOJIHUTEJIb
(®MO0) (KOHTaKTHEI TeJie®OoH) MII
<*> Nlanee - ®enepanbHblii 3aKOH.
MpunoxkeHne N 4
K npuKasy MuHucTepcTBa Tpyaa
M COLlMANIbHOM 3aLLnTbI
Poccuiickon degepauymm
oT 18 ceHTAbpAa 2014 r. N 651H
dopma
CeeneHusda
O TOCTaBIMKAX COLMAJIBHEIX YCJIYyT 3a 20 roma

(HauMeHOBaHMEe YIIOJIHOMOUEHHOT'O OpIraHa cyOwekTa PoccuMickoym denepalum)



[lpencraBiaeTCA:

€XeTroIHO

, o 15 ¢empansa roza,

cilienymumero 3a OTUeTHBIM I'OIOM

MocTaBLLMKK Konnyectso | [Jonsa ot Konunyectso Lona ot Konunyectso | [onsa ot MocTaBLLMKKM coul
couManbHbIX NOCTaBLIMKO | obuwero | NOCTaBLINKOB obuiero | nocraBWMKO | obuiero
ycayr no B (eAMHUL) | KOMYECTB | coumanbHbIX | KOAMYecTsa B Kosimuyec topranyeckne anua
dbopmam a ycnayr, NMOCTaBLMK | COLMaNnbHbIX TBa
npeaocTaB/ieHns NOCTaBLIMK |  MMEIOLLUX 0B (%) ycayr, nocTas
coLManbHbIX 0B JMLEH3MIO Ha UMEIOWMX | LUMKOB K01T1::ec ";'gﬂfe(:; B TOM HMCA
0,
yenyr Meo:jza::soﬁ ”M""i:ww (%) (eanHuL | konnuecTsa opraHmsaumum HerocyaapcTBeHHbI
) NOCTaBLLMK coumnanbHoro
nomoLm ocyLLecTBaAeH 08 (%) OBCNYKMBAHMA,
(eanHuL) ne HaxoAsllMecs B
o6pa303uaTen BeAeHun cybbeKkTa
bHOM Poccuiickoi
neaTenbHoCT degepaLm
n (eanHuu)
KOMMYecTB | A0nAa oT
o (eanHuL) | Konndects
a KOMMepYeckue
nocTasLy opraHusauum
KOB -
ropuamyec
KMX nL,
(%)
KoanyecTs | p[onsa oT
o KOoAuyecTs
(eamHnL) a
ropuamyec
KMX nL,
(%)
NOCTaBLLNKM
COUMaNbHbIX




yCnyr,
NpeLoCTaBAAIOLL

ue coumnanbHble
ycnyru B
CTaLMOHAPHOM
dopme

MOCTaBLUUKM
CcouManbHbIX

yenyr,
NpeLoCTaBAAIOLL
ue counanbHble
ycnyru B
noJslycTaumMoHapH
ol popme

MOCTaBLUUKM
couManbHbIX

ycayr,
npeaocTasaAoLL,
ue coumnansHble
ycnyrv Ha aomy

MOCTaBLUUKM
CcouMaNbHbIX

YCAyT,
NpeLoCTaBAAIOLL
ne cpoYHble
coumanbHble
ycnyrum

MOCTaBLUUKM
CcouMaNbHbIX

ycnyr,




npesocTaBastoLL,
ne coumanbHble
ycnayru B
Pa3nNYHbIX
dopmax

Bcero:

PyKOBOOUTEJb YIOJHOMOUYEHHOTO OpTaHa

(mopgnmce) (pacumdpoBKa MNOIANMUCH)
JIlcrioJIHUTETb
(®MO0) (KOHTaKTHEI TeJie@OoH) MII
MpunnoxkeHne N 5
K NpuKasy MuHucTepcTBa Tpyaa
M COLlMANIbHOM 3aLLnTbI
Poccuiickon degepauymm
oT 18 ceHTAbpna 2014 r. N 651H
dopma
CBenmeHuda
O MNOoJlydaTeJiax COLMAaJIbHBIX YCIyT 3a 20 roma

(HauMeHOBaHMEe YIIOJIHOMOUEHHOT'O OpIraHa cyOwekTa PoccuMickoym denepalum)

[lpencraBpndgeTcda: eXerongHO, -no 15 c_beBpanH ronga, crlienymumero 3a OTUYEeTHBEIM I'OOOM

MocTaBLLMKM O6was Lons ot 0b6uei O6CTOATENbCTBA, B CBA3W C HA/IMYMEM KOTOPbIX MPasKAaHUH NPU3HAH HYXKAA0LWMMCA B COLy




coumanbHbIX YUCNEHHOCTb YUCNEHHOCTM | NOAHAA UAW YaCTUYHAA | Hanu4yMe B CeMbe | Ha/auuue pebeHKa oTCyTCTBUE Hannume OTCyT

ycayr nonydyarenem obpaTmBLLUMXCA | yTpaTa cnocobHOCTU WHBAMAA UK unu getei (B8 Tom BO3MOXHOCTU BHYTPUCEMENHOTO onpeae

coumanbHbIX 3a 6O BO3MOXKHOCTU WHBANMA0B, B TOM yucne obecneveHus KOHOIMKTE, B TOM | MeCTa Xu

YCAYT B CyBbeKTe | NpeaocTaBaeHm OCYLLECTBAATL yuncne pebeHka- HaxoAALMXCA NoA, yxoaa (B Tom yucae Cc AMUaMm ¢ | TOM YUC)

Poccuiickom €M coUMasbHbIX | camoobcnyKuBaHUe, MHBaNAA UIn onekow, yucne HapPKOTMYECKOM He aoc

depepauum yeayr (%) CamMOoCTOATENbHO netei-MHBanuaoB, | NONeYUTeNbCTBOM) | BPEMEHHOro) 3a | WM anKOronbHOW | BO3pacTa

(nanee - obuian nepeasuraTbes, HYXKA30LWUXCA B , UCMbITbIBAOLLMX WHBANIUAOM, 3aBUCMMOCTbIO, Tpex

YMCNEHHOCTb) obecneumBaTb NOCTOSIHHOM TPyAHOCTU B pebeHKom, muamu, 3aBepl

(4yenosek) OCHOBHbIE }U3HEHHbIE | NMOCTOPOHHEM yXoae coumanbHou AeTbMU, a TaKXKe UMEIOLLIUMU npeb6bl

noTpebHocTK B CUNy aganTtauum oTcyTCTBUE npucTpacTme K opraHus

3abos1eBaHuMA, TPAaBMbI, nonevyeHus Hag, | a3apTHbIM Urpam, aertemn-

BO3pacTta Uan Haan4yuma HUMU NNLaMu, AeTEVI, O(

VMHBaIMAHOCTH CTpaaaoLWmmm 6e3 nol

NCUXNYECKUMU poau

paccTpoicTBamm,
Haanyme HacmMnma B
cembe
NPU3HaHO aona ot NMPU3HAHO | A0NA OT | NPU3HAH | A0NA OT | NPU3HAH | A0NA OT | NPU3HaH | A401A OT | MPU3HAHC
Hy:kgawow,| obuen Hy:kgawouw, | obuien o obuwen o obuwen o obuwen | Hyxaatoul
NMUCA YUNCNEHHOCT nmuca YUNCNEHH | HYXAAl0 | YUCNEHH | HYXXAalo | YNUCNeH HYXAdako |[4YUCNeHH nmuca
(4yenosek) n (%) (4yenosek) | octn (%) | wmmmca | octn (%) | wmmuca | Hoctu | wumuca | octn (%) | (Yenosek)
(wenosek (wenosek | (%) |(venosek)
) )
1 2 3 4 5 6 7 8 9 10 11 12 13 14
opraHusauum
coumnanbHoro
obcnyKuBaHus,
HaxoaAalwuneca s
BeAeHUn
cybbeKTa

Poccuinckoin




depepauunm

KOMMepYeckue
opraHusauum
coumnanbHoro

obcnyKuBaHuA

HEKOMMepYecK
ne
opraHusauum
coumnanbHoro
obcnyKuBaHus,
N3 HUX:

coumanbHo
OpPUEeHTUPOBaAH
Hble
opraHusauum
coumnanbHoro
obcnyKuBaHuA

WHAVBUAYA/bH
ble
npeanpuHUmaT
enu

UToro

PyKOBOOUTEJb YIOJHOMOUYEHHOTO OpTaHa

(momnmce) (pacumdpoBka MNONIUCH)

VICTIOJIHUTEJIb

(®MO0) (KOHTAKTHEI TeJie@OH) MII



Mpunoxenne N 6

K NpuKasy MuHucTepcTBa Tpyaa
M COLlMANIbHOM 3aLLnTbI
Poccuiickon degepauymm

oT 18 ceHTAbpna 2014 r. N 651H

dopma
CeeneHusa
O IMpeloCTaBJIEHUNM COLMAJIBHBEIX YCJIyI' 3a 20_ ronoa
(HauMeHOBaHMEe YIIOJIHOMOUEHHOT'O OpraHa cyOwekTa PoccuMickoym denepalum)
HpeﬂCTaBJ’IHeTCH: eXxeMeCHAd4YHO, page} 15 drciia Mecdlla, cielyrumeIl'O 3a OTUeTHBIM
IepronoM
N HanmeHoBaHue Konunyec | Koanuect | Konnue | Koanvec Konnuectso coumanbHbIX YCAYr, OKa3aHHbIX NOCTaBLLMKAMM COLMANbHbIX YCAYT (13 YuC,
n/ | BAOB coumanbHbIX TBO BO CTBO TBO YCTaHOB/IEHHbIX)
n ycayr couMasb | OKasaHH | AOMOJH | OKa3aHH
HbIX bIX UTeNbH bIX OpraHu3aLmMmn | KOMMepPYECKMEe | HEKOMMEPYECKN | HEKOMMEPYECKME coumanbHo MHAVBUNAYS
yCAyr, | coumanbH bIX [OMOAH | COLMANbHOMO | OpraHM3auuu | e opraHusaumuu coumanbHo OpPMEHTUPOBAHHDI ble
BKAOYEH | bIX yeayr | (nnatH | utenbH obcnykumBaHua, | coumManbHOro COLUMANbHOIO | OPMEHTUPOBAHHbIE | € OpraHu3auuM | NpeanpuHu
HBIXB | W3 umcha biX) bIX HaxogAwmecs B | 06cayKmMBaHuA | obcnyKmBaHus opraHusauum couManbHoro enm,
nepedeH | BkAKOYEH | coumnan | (nnatHbl BeLEHUM coumanbHoro obcnyKmBaHus npenocTas)
b HbIX B bHbIX X) cybbekTa obcnyxumBaHuma, ns wme
cy6bekTa | nepedeHb | yeayr |coumans| Poccuitckoit HUX: counancH
Poccuiic | cybbekTa | (eanHn | HbIX Pepepauum yenyru
KoM Poccuiick u) ycayr
depepal oii (eauHy KOAW4Ye | [JoNs | KOAUY | A0AA | KoAnye | foNA OT | Konmdec | A0oNA OT | Koanyec | fona oT| gona | A
a depepall ) CTBO oT ecTBO oT cTBO | obuiero TBO obuero TBO obuero oT (
(eauHmy a (eannu | obuer | (eauH | obuier | (eamHn | Konunue | (eamMHUL, | Konndec | (eanHuUL, | Konude | oblier | 06
) (eauHmLL) u) o nu) o u) crea(%) ) T8a (%) ) crea(%) o




Koun4ye
CTBa
(%)

Koun4ye
CTBa
(%)

Koun4ye
CTBa
(%)

2

10

11

12

13

14

15

16

17

CouuanbHo-
bbiTOBbIE

CouuanbHo-
meanLUUHCKue

CouuanbHo-
NCUXONOrNYECKMe

CouuanbHo-
nepgarorn4yeckume

CouuanbHo-
TpyAoBble

CouuanbHo-
npaBoBble

Ycnyru B uenax
NoBbILIEHNA
KOMMYHUKaTUBHOIO
noteHunana
nosnyyartenem
COUMaNbHbIX yCayr




8. | CpouHble ycayru

Bcero:

PyKOBOOUTEJb YIOJHOMOUYEHHOTO OpTaHa

VICTIOJIHUTEJIb

(®10) (KOHTaKTHE TeJie®OoH)

CBeneHusa

(momnmce) (pacumdpoBka MNONIUCH)

MIT

O IHnpenocCTaBJIEHUNM YCJIyI', HE€ OTHOCAIMXCA K COLMaJIbHBIM YCJIyI'aM

(coumanpHOE COHpOBOXHeHMe) 3a

20__ rToma

(HauMeHOBaHMEe YIIOJIHOMOUEHHOT'O oOpIraHa cyOwekTa Poccumckol delepallum)

HpeﬂCTaBﬂHeTCH! eXxeMeCHA4YHO, oo 15 guciia Mecdlla, cielyrumeIl'O 3a OTUeTHBIM
IepronoM
N n/n MNokasatenu YucnenHoc| Oons (%)
Tb

(4yenosek)

Mpunoxenne N 7

K NpuKasy MuHucTepcTBa Tpyaa
M COLlMANIbHOM 3aLLnTbI
Poccuiickon degepauymm

oT 18 ceHTAbpAa 2014 r. N 651H

dopma




1 |lpaxpgaHe, KOTOpPbIM OKa3aHO coAeicTBMEe B NPeaocTaBAeHUM MOMOLLM,
He OTHOCALLENCA K COLManbHbIM yCyram (CoumasnbHOe CoOnpoBOXKaeHue),
BCEro

B TOM 4ucne:

MeLMULMNHCKOM

NCUXONOrMYECKoMn

negarornyeckomn

topManYecKom

coumanbHom

WMHOW NnomolLmM (yKa3aTb HaMMeHOBaHMe MOMOLLN)

PyKOBOOUTEJb YIOJHOMOUYEHHOTO OpTaHa

(momnmce) (pacumdpoBka MNONIUCH)

VICTIOJIHUTEJIb

(®MO0) (KOHTAKTHEI TeJie@OoH) MII




