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CNUCOK U3MEHAIOLWMX OKYMEHTOB
(8 pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLWHE NONTOXKEHUA
CraTba 1. MpeameT perynampoBaHma HacToswero PeaepasibHOro 3aKOHa

1. Hactoswmin deaepanbHblii 3aKOH YCTaHaBAMBAET:

1) npaBoBble, OPraHM3aUMOHHbIE M 3KOHOMMUYECKME OCHOBbI COLMANbHOIO OOC/NYKMBaAHUSA
rparkaaH B Poccuitckoit ®epgepaumu;

2) nonHomouus denepanbHbiX OPraHOB roCy4apCTBEHHOM BAAacTM M MOJHOMOYMA OPraHoB
rocyAapcTBeHHOM BnactTu cybbekToB Poccuitckon Pepepaunm B chepe coumanbHoro obcayKuBaHuUs
rpakaaH;

3) npaBa 1 06583aHHOCTM NoAyYaTe el CoLMaabHbIX YCAYT;

4) npaBa 1 0653aHHOCTM NOCTaBLMKOB COLMANbHBIX YCAYT.

2. Oenctene HactosAwero PepepanbHOro 3aKOHa PacnNpPOCTpPaHAETCA Ha rpaxgaH Poccuiickoin
depepaumm, Ha MHOCTPaAHHbLIX rpaskgaH W vl 6e3 rpakAaHCTBa, MOCTOAHHO MPOMKUBAOLLIMX Ha
TeppuTopuun Poccuiickoin Pepepauuun, bexeHues (panee - rpaxaaHe, rpaxKAaHWH), a TaKXe Ha
IOPUAMYECKUX NUL, HE3aBUCMMO OT WX OpraHU3aLUMOHHO-NpPaBoBON GOPMbl U UHAUBUAYAbHbIX
npeanpuHUMaTeNen, OCyLLECTBASIOWMX COLMaNbHOE 0BCNyKMBAHME TpaXkaaH.

CtaTtbs 2. [paBoBOE pery/imnpoBaHme coumaibHOro o6CayXmBaHma rpaxkaax

MpaBoBOe peryanMpoBaHMe COLMANbHOro 06CNyKMBaHUA FpaXKaaH OCYLLECTBAAETCA Ha OCHOBaHMMK
HacToswero PenepanbHOro 3aKoHa, Apyrux ¢esepanbHbiX 3aKOHOB M MHbIX HOPMATMBHbIX NPABOBbIX
akToB Poccuiickon ®epepaumm, a TakKe 3aKOHOB W MHbIX HOPMATUBHbLIX MPABOBbIX aKTOB CyOBLEKTOB
Poccuiickon degepauymn.

Cratbsa 3. OCHOBHbIe NOHATMA, UCNONIb3yeMble B HacToalem PenepasibHOM 3aKOHE

Ona ueneit HacTosAwero PeaepanbHOro 3aKOHA UCMO/b3YIOTCA CIEAYIOLME OCHOBHbIE NOHATUA:

1) coumanbHoe 0bCNyKUBaHMe rpaxaaH (ganee - coumanbHoe 0b6CayKuBaHMe) - AeATeNbHOCTb Mo
NpeAoCTaBNEHUNIO COLMAbHBIX YCYT FparkaaHam;

2) coumanbHaa ycayra - AeicTBue WAW AelcTBuA B chepe coLmanbHOro obCayKMBaHUA No
OKa3aHMWI0 TMOCTOAHHOW, MNepuoaMYEcKoi, pPa3oBOM MNOMOLWM, B TOM YUC/IE CPOYHON MOMOLM,
rpakKAaHWHY B LEeAsX YAydleHWs YCNOBUIM ero KU3HedeaTeNbHOCTM U (MAM) pacluivpeHus ero



BO3MOXHOCTEeI camocTosTeNbHO ob6ecneynBaTb CBOM OCHOBHbIE KU3HEHHbIE NOTPeBbHOCTY;

3) nonyyatenb couManbHbIX YCAYT - TPAXKAaHWH, KOTOPbIM NPU3HAH HYXAAOWMMCA B COLMANbHOM
06CNYKMBAHMM U KOTOPOMY NPEAOCTaBAATCA COLManbHasA yCyra Uau coumasnbHble YCayry;

4) NOCTaBLMK COLMaAbHbIX YCAYr - IOpUANYECKOe /IMLO HE3aBUCMMO OT ero OpraHuM3aunoHHO-
npasoBo ¢opmbl U (MAK) WHAMBUAYANbHBIA NpegnpUHMMaTE b, OCYLLECTBAAIOWME COLManbHOe
obcnyK1BaHMeE;

5) cTaHZapT coumanbHOM ycayrn - OCHOBHble TpeboBaHMA K 06bemy, MEPUOAUYHOCTU U KauyecTBy
NnpesoCTaBNEHNs COUMANbHOW YCAYrK MNOJyyYaTento COLManbHOM YCAyrn, YCTaHOBAEHHble MO BUAAM
CoUManbHbIX YCAyr;

6) npodunakTMka 0B6CTOATENbCTB, OOYCNOBAMBAIOWINX  HYXAAEMOCTb B COLMANbHOM
06Cl'|y)'KVIBaHVIVI, - CUCTemMa mep, Hanpas/eHHbIX Ha BblAB/AeHNE U YCTpaHeHUe NPUYnH, NOCAYXKUBLUKNX
OCHOBaHMEM YXYALIEHUA YCAOBUIA KU3HEAEATE/IbHOCTU T[ParkAaH, CHUXKEHUSA WX BO3MOMKHOCTEMN
CaMocCToATe/IbHO obecneynBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPEeBbHOCTH.

CrtaTtbs 4. MpuHUMMbI cOUManbHOro 06CayKMBAHUA

1. CoumanbHoe obcnyXKMBaHWE OCHOBbLIBAETCA HA COBAOAEHUM MpPaB YesI0BEKA U YBAKEHUM
[OCTOMHCTBA /INYHOCTU, HOCUT F'YMaHHbIN XapaKTep M He AOMYCKAEeT YHUMKEHWUS YecTM U AOCTOMHCTBA
YyenoBeka.

2. CoumanbHoe 06cnyKMBaHME OCYLLECTBAAETCA TaKKe Ha CieAyoWmX NpMHUMNax:

1) paBHbIlA, CBOBOAHbIN AOCTYN FpaXKAaH K coLManbHOMY 0BCNYKMBAHUIO BHE 3aBUCMMOCTU OT KX
nosa, pacbl, BO3pacTa, HALMOHANBbHOCTU, A3blKA, MPOUCXOXKAEHWUA, MECTA KUTE/NbCTBA, OTHOLWEHMA K
penurum, yoexaeHnm n NPUHaaNeKHOCTU K 06LLeCTBEHHBIM 0b6beAMHEHUAM;

2) apgpecHOCTb NPeaoCTaB/eHUs COUMaNbHbIX YCAYT;

3) npuBAMMKEHHOCTb MOCTaBLLMKOB COLUMAsbHbBIX YCAYr K MECTy XWTelbCTBa MNojyyaTtene
COUManbHbIX YCAYr, AOCTAaTOMHOCTb KO/IMYECTBa MOCTABLUMKOB COLMAMBHbIX YyCAyr ans obecneyeHus
notpebHoCTeN rparkAaH B cOLMaNbHOM OBOCAYKMBAHUM, AOCTAaTOYHOCTb MHAHCOBBIX, MaTepuasibHO-
TEXHUYECKMX, KafpOBbIX U NHOOPMALMOHHbBIX PECYPCOB Y NMOCTABLLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHue npebblBaHMA rPaxkaaHWHa B MPMBbLIYHON B1aronpuaTHOM cpese;

5) no6poBONLHOCTD;

6) KOHPUAEHLNANBHOCTD.

Cratba 5. Cuctema coumnanbHOro obcayKnMBaHus

Cuctema coumanbHOro 06CyKMBaHUA BKIOYAET B cebs:

1) denepanbHbIi OpraH UCNONHUTENbHOW BNACTW, OCYLLECTBAAIOWMIA GYHKUMKU NO BblpaboTKe u
peanusaummn rocygapCTBEHHOW MOMUTUKM U HOPMATMBHO-NPABOBOMY pPeryanmpoBaHuio B coepe
coumanbHoro obcny)kmBaHus (Oganee - yNoNHOMOYEHHbIM deaepanbHbli OpraH MCNONHUTENbHOM
BAacTu);

2) opraH rocyaapcTBeHHOW Bnactu cybbekta Poccuiickolt depepalmn, YNOAHOMOYEHHbIA Ha
OCYLLECTBAEHWE MNPeAyCMOTPEHHbIX HacTtoawmm ®degepanbHbiIM 3aKOHOM MOJHOMOYMIA B chepe
coumanbHoro obcnykusaHus (ganee - ynoHOMOYEHHbI opraH cybbekTa Poccuiickoii eaepaunn);

3) opraHmM3auuKn coumanbHOro obCNyKMBaHUSA, HaxodsawmMeca B BeaeHun dpeaepanbHbIX OpraHoB
WCMNOJIHUTE/IbHOW BNacTH;

4) opraHu3aLUMM coLManbHOro obCAyKMBaHUA, HaxoAslWmeca B BeAeHUM cybbeKkTa Poccuitckoit
depepauum (nanee - opraHnsaLmMmn coumnanbHOro obenyxmsaHns cybbekta Poccuiickon Peaepaumm);

5) HerocymapcTBeHHble (KOMMEpPYECKME U HEKOMMEPYECKME) OpraHuMsaumu CouManbHOro
06CNY)KMBAHMA, B TOM 4YMUC/Ie COUMANbHO OPMEHTUPOBAHHbIE HEKOMMEPYECKUE OpraHM3aluu,
npeAoCcTaBAsAOWME COLMabHbIE YCIYTU;

6) MHAMBUAYANbHBIX NpeanpPUHUMaTENel, OCYLLECTBAAIOWMNX CoumanbHoe obcnyKusaHue.

Crtatbs 6. KoHdUMaeHUMaNbHOCTb MHPOPMALMK O NOJIydaTesie COLMabHbIX YTy

1. He ponyckaeTtca pasrnaweHne MHPOPMALMKM, OTHECEHHOW 3aKOHOAATeNbCTBOM PoccuiicKom



dPepepauum K MHbOpMaUMM KOHPMAEHLMANIbHOTO XapakTepa WAM CcayxebHol uHbopmaumn, o
nosiydaTensix CcoumasbHbIX YCAYr AULAMKM, KOTOpbIM 3Ta WMHGOPMaUMA CTasla M3BECTHA B CBA3M C
UCNOJIHEHNEM NPOPECCUOHANbHBIX, CAYKebHbIX M (UAn) uMHbIX obsasaHHoCTel. PasrnaweHue
MHGOpMaLMM O NojyyvaTensx COLManbHbIX YCAYr BieYeT 3a co60M OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHogaTenbcTBoM Poccuiickon Pepepaumm.

2. C cornacva nony4vaTens COUMANbHbIX YCAYT UAM €ro 3aKOHHOro MNpeacTaBuTeNsA, OAHHOro B
NUCbMeHHOM dopme, AonycKkaeTca nepegayva MHGOPMaAUUM O MoaydaTene COLManbHbIX YCAYyr APYrum
iMuam, B TOM 4Yuciie AOJIKHOCTHbIM JIMLAM, B MHTEpPEecax MoJiyyaTesna couManbHbIX YCayr WUam ero
3aKOHHOro npeacTaBUTENs, BK/OYaA CpeacTBa MaccoBon MHPopmauum u  obuuManbHbIA  canT
NMOCTaBLUMKA COLMANBbHBIX YCIYT B UHGOPMALMOHHO-TENIEKOMMYHMKaUUOHHOM ceTn "UHTepHeT" (aanee -
ceTb "UMHTepHeT").

3. MNpepocTasieHne MHbopmaLunn O NojydaTene coumanbHbiX ycayr 6es ero cornacua mamn 6es
cornacusa ero 3aKOHHOro NpeAcTaBUTeNs A0OMNYyCKaeTca:

1) no 3anpocy opraHoB A03HaHUA U CIeACTBUS, CyAa B CBA3M C NPOBEAEHWEM pacciefoBaHNA Unn
cyaebHbim pas3bupatesibcTBOM MO0 Mo 3anNpocy OPraHOB NPOKypPaTypbl B CBA3M C OCYLLECTBJEHUEM UMM
NPOKYPOPCKOro HaA30pa;

2) no 3anpocy WHbIX OPraHoOB, HaAeNIeHHbIX MOJHOMOYMAMMU MO  OCYLLECTBIEHUIO
rocyapCTBEHHOro KOHTpoAA (Hag3opa) B chepe coumanbHOro 06CyKMBaHUS;

3) npu 06paboTKe NEepCcoHaNbHbIX AAHHbIX B PaMKax MeXBegOoMCTBEHHOro MHGOPMaLMOHHOIo
B3aMMOAENCTBMA, a TaKKe NpU perucTpaunmn cybbekTa nepcoHasnbHbIX AAHHbIX Ha eAuMHOM nopTasne
rocyapCTBEHHbIX U MYHMLUMMAAbHbLIX YCAyr U (UAK) PEerMoHasibHbIX MOPTanax rocyAapCTBEHHbIX U
MYHULMNANbHBLIX YCIYr B COOTBETCTBUWM C 3aKOHOZATENbCTBOM 06 oOpraHusauuu npeaocTaB/ieHus
rocy4apCTBEHHbIX U MYHULIMMANbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAATe/IbCTBOM Poccuiickon ®eaepauunm cayyasnx.

naga 2. MOJIHOMOYUA GEAEPA/IbHbIX OPTAHOB FOCYAAPCTBEHHOM
B/IACTU U OPTAHOB rOCYZJAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUINCKOMN ®EAEPALIUU B COEPE COLIMA/IBHOIO OBC/TYKUBAHUA

Cratba 7. NonHomouns deaepanbHbIX OPraHOB rocyJapCTBEHHOM BAacty B chepe CoumasibHOro
obcnyKuBaHUA

1. K nonHomouusam denepanbHbiX OPraHOB rOCYZapCTBEHHOW BAAcTM B chepe coumasbHOro
0bcNy»KMBaHUA OTHOCATCA:

1) ycTaHOB/IEHME OCHOB rOCYAapPCTBEHHOM NOMIUTUKM U OCHOB NPaBOBOrO PeryinpoBaHuns B coepe
CoLMaNbHOro 0bCNyKMBaHUS;

2) yTBEp)KAEHME METOAMYECKMX pPEeKOMeHZaumii no pacyeTy nogylieBblX HOPMAaTUBOB
bVHaAHCMPOBaHMA COUMANbHbIX YCAYT;

3) yTBEpPXKAEHNE NPUMEPHOTO NEPEYHA COLMANBbHBIX YCIYT MO BUAAM COLMABHbIX YCAYT;

4) yTBEpPXKAEHNE NOpALKA pasMeLLeHMA U 0BHOBEHUS MHPOPMALMKM O MNOCTABLLMKE COLMaNbHbIX
YCNyr, BKAtoYaa TpeboBaHMA K cogepXaHuio u popme npesocTaBNeHUA YKasaHHON MHPopMaLmu, Ha
odunLMaNbHOM caliTe NOCTaBLIMKA COLMAJIbHBIX yCayr B ceTu "UHTepHeT";

5) ynpasneHne denepanbHoOM COBCTBEHHOCTbIO, WCNOAb3yeMon B chepe CoLmnaNbHOro
obcnyKMBaHUs;

6) BeseHne eauHoW ¢deaepanbHON CUCTEMbI CTaTUCTMUYECKOrO yyeTa M OTYeTHOCTM B chepe
COLMaNbHOro 06CNyKMBaHUS;

7) denepanbHbIN rocyAapCcTBEHHbIN KOHTPOb (Haa3op) B chepe colmanbHOro 06CayXmMBaHus;

7.1) co3paHue ycnoBuUin gas opraHM3aumm NpoBeaeHns He3aBMCUMOW OLLEHKM KayecTBa OKasaHwus
YCAYr OpraHM3aunsaMmmn coumanbHOro 06CyKMBaHUS;

(n. 7.1 BBegeH PenepanbHbiMm 3akoHOM OT 21.07.2014 N 256-P3)

8) mexayHapoaHoe coTpyaHuuyectBo Poccuiickon depepaumm U 3akal0HeHME MeXAYyHapOoaHbIX
norosopoB Poccuiickoit Pegepaunm B chepe coumanbHOro 06ciyKMBaHus;

9) MHble oTHOcAWMeECA K chepe CouMaNbHOro 0BCNYKUBAHMUA U YCTAHOBJIEHHbIE deaepanbHbIMU
3aKOHaMM NONTHOMO4YUA.



2. K nonHomouuMsam yno/sHOMOYeHHOro ¢enepasbHOro opraHa WCMNOJIHUTE/IbHOM  BNacTu
OTHOCATCA:

1) BblpaboTKa U peanusaums rocyapCcTBeHHON NOAUTUKU B chepe coLmanbHOro obeayKueaHus, a
TaK)Ke BblpaboTKa Mep No COBEpPLUEHCTBOBAHMIO COLMANLHOIO 06CNYKUBaAHUS;

2) KoopAuHauua [OeATeNbHOCTM B chepe COUMAanbHOro OBCAYKUBAHMA, OCYLLECTBAAEMOWN
denepanbHbIMU OpraHamMn UCMNONHUTENbHOW BAACcTU, UCNONHUTENbHBIMW OpraHaMu rocygapCTBEHHO
B/flacTn cybbeKktoB Poccuitickoit Pepepaumm, obLLEPOCCUNCKMMN OOLLLECTBEHHBIMU OpPraHU3auUUaMnN U
WMHbIMM OCYLLECTBNAIOLLMMM AeATeNIbHOCTb B chepe CoLMaibHOro 06CyKMBaHMUA opraHM3aunamm;

3) meToamyeckoe obecneyeHne coumanbHOro obcnyKMBaHUA, B TOM YMC/e B YACTW, Kacatowencs
NpodUNaKTUKM 06CTOATENLCTB, 0O0YCN0BANBAIOLLMX HYXKAAEMOCTb B COLIMANbHOM 0OC/YKUBAHWUK;

4) yTBEpPXKAEHME NPUMEPHOIN HOMEHKNATYPbl OPraHM3aLLMii COLMANbHOro 06CNYKUBaAHUS;

5) yTBep)KAeHWe MeTOAMYEeCKMX pPeKomeHAauuii no pacdyetTy notpebHocTelt CcybbeKToB
Poccuiickoit deaepaummn B pasBUTUMN CETU OPraHm3aumii COLManbHOro obCcyKnBaHus;

6) yTBEP}KAEHWE NPABUA OPraHM3aLMm AeATeIbHOCTM OpraHM3aUunii CoLManbHOro 0bCaYKUBaHUS,
UX CTPYKTYPHbIX NogpasaesieHuid, KoTopblie BKIOYAOT B ceba peKomMeHAyemble HOPMATMBbI LUTAaTHOM
YMCNIEHHOCTU, NepeyeHb Heobxoaumoro obopyaoBaHMA LA OCHALWLEHUA OpPraHM3auMii CouManbHOro
ob6cnyKmMBaHMA, UX CTPYKTYPHbIX NOAPA3LeNeHnit;

7) yTBEpKAEHUE PEKOMEHAyeMbiX HOPM MUTaHUA W HOPMATMBOB obecneyeHua MATKUM
WHBEHTapeM MojyyaTtesieit coumanbHbIX yCayr no ¢opmam coumanbHOro ob6cy»KMBaHus;

8) yTBEpPXKAEHNE NPUMEPHOTO NOPAAKA NPefoCTaBAEHUS COLMANbHBIX YCAYT;

9) yTBepXKAeHWe nMopAAKa OCYLECTBNAEHUA MOHWUTOPUHIA COLMaNbHOIO O6CNYyXKUBaHUA B
cybbekTax Poccuinckont depepaumnm, a Takke Gopm AOKYMEHTOB, HEOOXOAMMbIX A/1A OCYLLECTB/IEHUSA
TAKOro MOHUTOPWHTa;

10) yTtBepxaeHuMe peKkomeHpauuMii no GOPMMPOBAHMIO UM BEAEHMIO peecTpa MOCTaBLIMKOB
COUMabHbIX YCAYT U PETUCTPA NOAyYaTeei COLNANbHbIX YCAYT;

11) yTBepaeHWe peKoMeHZauMit No OpraHusauuMu MeXKBEeAOMCTBEHHOIO B3aMMOOENCTBUSA
WUCNOSIHUTENIbHBIX OPraHOB TrOCYAapCTBEHHOW BAacTM cybbekToB Poccuitickoit depepaumn  npu
NpeAoCTaBNEHNUN COLMA/IbHBIX YCAYT, a TaKKe Mpu COLEeNCTBMM B MPeAOCTaBNEHUN MeLMULUHCKOM,
NMCUXOJIOTMYECKOMN, Neaarormiyeckon, HPUANYECKON, COLUMaNbHOM MOMOLLM, He OTHOocAWwenca K
couManbHbIM ycayram (CoLmnanbHOM CONPOBOXKAEHUMN) (Aanee TaKKe - CoLMaNbHOE CONPOBOXKAEHUE);

12) yTBep)KAeHWe peKomeHaauuii no onpeaeneHulo  WHAMBMAYANbHOW MNOTpebHOCTM B
COUMasbHbIX yCAyrax nosayyatenei coumanbHbIX YCyT;

13) yTBepkaeHne Gpopmbl 3as8BIeHUSA O NPELOCTaBAEHUN COLMAbHBIX YCYT, NPUMEpPHOM GopMbl
[0roBopa O MNpenoCcTaBfeHUM COLMa/bHbIX YCIYr, a TaKXe ¢GopmMbl MHAWBUAYA/bHOM MpPOrpammbl
NnpesoCcTaBNeHNs coLManbHbIX yCayr (ganee - UHAMBUAYAbHAA NPOrpaMma);

14) yTBep:kaeHue nopaaKka HanpaB/ieHUs rpa)K4aH B CTaUMOHapHble OpraHM3aumMM CouMaibHOTO
06CNYKMBAHMA CO CNELMabHbIM COLMabHbIM 0BCNYKUBAHUEM;

15) yTBepXKAEHME MPUMEPHOrO TMOJIOKEHMA O MONEYUTEIbCKOM COBETe OpraHM3auum
CoOLMaNbHOro 06CNyKMBaHUS;

16) yTBEprKAEHUE NOpPALKA NPEeAOCTaB/EHMUA COLUMAbHBIX YCAYT, @ TaKKe NopagKa yTBep:KAeHUs
nepeyYHs CounanbHbIX YCAYr N0 BUAAM COLMANbHBIX YCYT OPraHU3auUsaMmM COLMaNbHOrO 06CyKMBaHKS,
Haxo4ALLMMUCA B BeAeHUU deaepanbHOro opraHa UCNONHUTENbHOW BNACTK;

17) vHble nNpeaycMOTpeHHble HOPMATUBHbIMKM MPABOBbIMM aKTamMu Poccuitickoin deaepaunu
NMoJIHOMOYMA.

Cratba 8. [Mo/IHOMOYMA OpPraHoOB rocyAapCcTBEHHOM BAacTu cybbekToB Poccuiickon Pepepaunn B
chepe coumanbHOro obcnyKnBaHms

K nonHomoumam opraHoB rocyAapCTBEHHOM BaacTu cybbekToB Poccuiickoit Peaepaumnm B chepe
COLMaNbHOro 06CNyKMBaHMA OTHOCATCA:

1) npaBoBoe peryiMpoBaHMe W OpraHM3aumMa CouManbHOro OBCAYKMBaAHMA B CybObeKTax
Poccuiickon ®depepaumm B npeaenax MNOJHOMOYUNA, YCTAHOB/EHHbIX HacToAwmm PeaepanbHbim
33aKOHOM;

2) onpeaeneHne ynoaHOMO4YeHHOro opraHa cybbekta Poccuiickon denepauumn, B TOM YMuciae Ha



NPU3HaHWe rpakdaH HYXAAUWMMUCA B COLMaAbHOM OBCNY)KMBAHUM, a TaKXKe Ha CcocCTaBineHue
WHAVBMAYabHOW NPOrpammbl;

3) KoopAMHaLNA AeATENbHOCTM MOCTaBLLMKOB COLIMAabHbIX YCAYF, OBLLECTBEHHbIX OpraH13aLmin 1
MHbIX OpraHm1saLmii, OCyLLECTBAAILINX AeATeNbHOCTb B chepe colmanbHOro obcny»KmaHus, B cybbekTte
Poccuiickon depepaumm;

4) yTBEPKAEHUE PEerlaMeHTa MeXXBeJOMCTBEHHOIO B3aMMOAENCTBUS OPraHOB rocyAapCTBEHHOM
B/1IaCT cybbekTa Poccuiickoint Pepepaunm B CBA3UN C peanmnsaumeint NoJHOMOUYNI cybbekTa Poccminckoi
depepauunm B chepe coumaibHOro 06CNyKUBaHUS;

5) yTBepKaeHMe HOPMAaTMBOB LUTAaTHOM YNCIEHHOCTU OpraHM3aLMii COLMAaNbHOro 0bCayXKMBaHUA
cybbekta Poccuinickoi depepauum, HOPMaTMBOB obecneyeHMsa MATKMM WHBEHTApemM W MJ/oWaabio
KUMbIX MOMELLLEHWI NPU NPeaoCcTaBAeHUN COLMANbHbIX YCAYT YKa3aHHbIMM OpraHn3aLmnamu;

6) yTBepXAeHMe HOPM NUTaHMSA B OpraHM3auUMAX CoLManbHOro OBCAyXMBAHUA CybbeKTa
Poccuiickon depepaumm;

7) dopmunpoBaHme 1 BeaeHUE peecTpa NOCTaBLIMKOB COLMaAbHbIX YCAYT U PerncTpa nosydyartenen
coumManbHbIX YCAyr;

8) paspaboTKa, prHaHCcoBOEe obecneyeHne 1 peannsaLmnsa PerMoHaabHbIX NPOrpamm coLmanbHOro
obcnyKuBaHUs;

9) yTBepkaeHMe 3aKOHOM cybbekTa Poccuiickon depepaumm nepedyHss CoLUManbHbIX YCAYT,
npeaocTaBAsemMbIX NOCTaBLMKaMW COLMAAbHbIX YCAYr, C Y4€TOM MPUMEPHOro MepeyHa colmanbHbIX
YCAYr NO BMAAM COLMaNbHbIX YCAYF, YTBEPXKAAEeMOro B COOTBETCTBMU C MYHKTOM 3 4actu 1 ctatbu 7
HacTosuero PeaepanbHOro 3akoHa;

10) yTBepkaeHMe nopAdKa MPeaoCcTaBleHUA CoLMabHbIX YCAYr MOCTaBLIMKAMU COLMANbHbIX
ycnyr,

11) ycTtaHOBNeHMe MopAAKa YTBEpPXAeHMA TapupoB Ha coumanbHble YCAYrM Ha OCHOBAHWUU
noayLleBbiX HOPMaTUBOB GUHAHCUPOBAHUA COLIMANBHBIX YCAYT;

12) yTBep)kAeHWe nopajKa OpPraHU3aLMK OCYLLECTBJEHUS PEerMoHanbHOro rocyAaapcTBEHHOro
KOHTponsa (Haasopa) B chepe coumanbHOro 0BCAYXKMBAHUA C YKasaHMeM opraHa cybbeKkTa Poccuitckol
depepaumm, ynoAHOMOYEHHOIO Ha OCYLLLECTB/IEHNE TaKOrO KOHTPOASA;

13) ycTaHOBAEHWE nNpeaenbHON BeAnYMHbI CcpeaHeayLleBoro AoxoAa Ans npeaocTaB/eHus
coumanbHbIX ycayr 6ecnnaTHo;

14) yTtBepXaeHue pa3mepa naaTbl 3a MNPeAoCTaB/eHUE COUManbHbIX YCAYr M MNopsafaKa ee
B3MMaHuA;

15) obecnevyeHue becnnaTHOro Aoctyna K MHPOPMALMM O MOCTABLUMKAX COLMANbHbIX YCAYT,
npeaocTaBAfseMbIX MMKU COUMabHbIX YCAyrax, BMAAxX COLMaNbHbIX YCAYr, CpOKax, nopsake u o6
YCNIOBUAX MX NpPeaocTaBfeHus, o Tapudax Ha 3TW YCAyrM, B TOM 4YMCNe Yyepe3 cpefcTBa MacCOBOM
MHPOopmMaLMK, BKIOYAs pasmelleHme MHpopmaumm Ha odpumumanbHbIX canTax B ceTn "UHTepHeT";

16) ycTaHOBNEHWE MEpP COLMaNbHOW NOAAEPXKKA U CTUMYAMPOBAHUA PabOTHUKOB OpraHnsaLui
coumanbHoro obcnyxumBaHua cybbeKkta Poccuinckont Pepepauum;

17) opraHusauma npodeccuoHanbHOro obydyeHusa, npodeccMoHanbHOro obpasoBaHUa W
A0MNOMIHUTENIbHOTO NPodeccnoHaNbHOro 06pa3oBaHNA PabOTHMKOB MOCTABLUMKOB COLMAJIbHbIX YCAYT;

18) BegeHue yyeTa M OTYETHOCTU B chepe coLmanbHOro obcayKnBaHusa B cybbekTe Poccuiickoi
depepauum;

19) ycTaHOBAEHWE NOPAAKA peanm3auum Nporpamm B chepe coumanbHOro obCcay>KMBaHUA, B TOM
YMCNe UHBECTULIMOHHbIX NPOrpamm;

20) opraHu3auuMsa MNOAAEPNKKM COLMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHu3aLuii,
bnarotBopuTenien U A0OPOBOJILLEB, OCYLIECTBAAOWMX AEeATe/NbHOCTb B chepe coumanbHoro
obcnykuBaHuA B cybbekTax Poccuiickon deaepaunm B cooTBETCTBUM € deaepasbHbIMU 3aKOHAMU U
3aKoHamu cybbekToB Poccuinckoit Pepepauum;

21) pa3paboTKa 1 peannsaums MeponpuaTUiA No GopMMPOBAHUIO U PA3BUTUIO PbIHKA COLMaNbHbIX
YCAYT, B TOM YMC/Ee NO Pa3BUTUIO HErOCYapCTBEHHbIX OPraHU3aLnii coLnanbHOro obCayKnBaHus;

22) pa3paboTKa 1 anpobaums MeToauK U TEXHOI0TUIA B chepe coLManbHOro 0b6Ccny»KnuBaHus;

23) yTBep)KAeHUe MopAadKa MEXKBeJAOMCTBEHHOro B3aMMOAENCTBUA OpPraHOB rOCyAapCTBEHHOM
B/acTU cybbeKToB Poccuiickoit Peaepaummn npu nNpeaoctaBAeHUM COLMaNbHbIX YCAYr U COLMANbHOro
CONPOBOXKAEHUSA;



24) yTBepXAeHWe HOMEHKNaTypbl OpraHusauuii coumanbHOro o6CNyXKUBaHUA B CybbekTe
Poccuiickon depepaumm;

24.1) cospaHve YCNoBWUWA AN OpraHM3auuM NpoBefeHWs He3aBUCMMOKN OLEHKM KadyecTsa
OKa3aHWA ycayr OpraHn3aunamm coumanbHOro obcayKnMBaHus;
(n. 24.1 BBepeH deaepanbHbiM 3aKkoHOM 0T 21.07.2014 N 256-03)

25) WHble NOJHOMOYMA, NPEeAYCMOTPEeHHble HacToAwmMm deaepanbHbIM 3aKOHOM M APYrUMU
denepanbHbIMU 3aKOHAMW.

Fnaea 3. MPABA N OBA3AHHOCTU MONYYATENEN COUMANBHbBIX YCNYT
CrtaTtbsa 9. MpaBa nosyyaTesieit coumasnbHbIX yCayr

MosyyaTenun coumasnbHbIX YCAYT MMEKT NPaBo Ha:

1) yBaxkutenbHoe U ryMaHHOE OTHOLLEHUE;

2) nonyyeHne 6ecnnaTtHo B AOCTynHOW popme MHPOPMALUM O CBOMX NpasBax U 06A3aHHOCTAX,
BMAAX COLUMANbHbIX YCAYr, CPOKax, nopsaake u ob ycnoBuax MX NpenocTaBreHMs, O Tapudax Ha 3Tu
YyCAyrn n 06 Ux CTOMMOCTM A5 NOJIyYaTens CouMasbHbIX YCIYT, O BOSMOXHOCTM MOJIyYEHUA STUX YCAYr
6ecnnaTHo, a TaK»Ke 0 NOCTaBLUMKAX COLMANbHbIX YCAYT;

3) BbI6OP NOCTaBLUMKA UM MOCTABLLMKOB COLMA/bHbIX YCAYT;

4) 0TKas OT NpefoCTaB/NEHNS COLMANbHbIX YCAYT;

5) 3almTy CBOUX NpaB U 3aKOHHbIX UHTEPECOB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuitckol
depepauuy;

6) y4acTve B COCTaB/IEHUN UHANBUAYAbHbBIX MPOrPamMM;

7) obecneyeHne ycnoBuii nNpebbiBaHUA B OpraHM3auMsax CoumManbHOro o6CNyXKUBaHUS,
COOTBETCTBYHOLMX CAHUTAPHO-TUIMEHMYECKMM TPeboBaHMAM, @ TaKXKe Ha Hag/iexKalnin yxoa,

8) cBobogHOE nocelleHMe 3aKOHHbIMKM NpPeaCcTaBUTENAMM, afBOKaTaMW, HOTapUycamM,
NpeAcTaBUTENAMM OBLLECTBEHHbIX M (MAM) WMHbIX OPraHM3aUMi, CBALLEHHOCTYXUTENAMU, a TaKkKe
pPOACTBEHHUKAMMU U APYTMMU INLLAMW B AHEBHOE N BEYEpHee BpeMS;

9) coumanbHOE COMNPOBOMKAEHME B COOTBETCTBUMM CO cTaTbell 22 HacTosuero deaepanbHoro
3aKoHa.

Crtatba 10. O6A3aHHOCTU Noay4YaTesielt CoUMaNbHbIX YCayr

Mony4yatenun coumanbHbix ycayr obasaHbl:

1) npefocTaBnATb B COOTBETCTBUM C HOPMATUBHbIMM MPABOBbIMM aKTaMu cybbeKTa Poccuiickol
depepauunm ceefeHUA U AOKYMEHTbI, He0bXoaUMbIe ANs NPeAoCTaBAeHUA COLMAbHbIX YCAYT;

2) CBOEBPEMEHHO WHPOPMMPOBATb MOCTABLLMKOB COLMA/IbHbIX YCAyr 06 U3MeHeHuu
obcToATenbeTB, 06yCcnoBANBAIOWMX NOTPEOHOCTL B NPEA0CTaBIEHNM COLMAJbHBIX YCAYT;

3) cobnogatb ycnoBus A0roBopa O MNPeaoCTaB/ieHUM COLMAJbHBIX YCAYr, 3aK/OYEHHOro C
NOCTaBLLMKOM COLMaA/bHbIX YCIYF, B TOM 4YMCAe CBOEBPEMEHHO W B MOJHOM OObemMe OnJaYyMBaTb
CTOMMOCTb MPEAOCTaB/NEHHbIX COUMANbHBIX YCAYT MPU UX NPenoCcTaBAeHUU 3a MAATy WUAM YaCTUYHYIO
nnary.

nhasa 4. NPABA, OBASAHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COLUMANIbHbIX YCNYT

Cratba 11. lNpaBa NOCTaBLLUKOB COLMANBbHbIX YCAYT

1. MocTaBLWMKKM COUManbHbIX YCAYT UMELOT NPaBo:

1) 3anpawunBaTb COOTBETCTBYIOLLME OpPraHbl rocyAapCTBEHHOM BAAcTU, @ TaKXKe opraHbl MeCTHOro
camoynpas/ieHNsA M Nosy4YyaTb OT YKasaHHbIX OpraHoB MHPOpMaLUMIO, HEOOXOAMMYIO AN OpraHu3aLumm
COLMaNbHOro 06CNyKMBaHUS;

2) OTKasaTb B MpenoCTaB/€HUM COLMANbHON YCAYrM MOAy4YaTesnto CouMasbHbIX YCIyr B c/ly4yae
HapyWeHMA MM YCNOBWIA f[0roBopa O MNPEeLOCTaBAEHUM COUMANbHBIX YCAYr, 3aKAYEHHOro C



nosy4yatenem COUMaNbHbIX YCAYr WAWM €ero 3aKOHHbIM MpPeAcTaBUMTENIeM, a TaKXe B C/yyae,
npeaycMoTpeHHOM YacTbto 3 cTaTtbm 18 HacToAwero PeaepanbHOro 3aKoHa;

3) 6biTb BK/AOYEHHbIMW B pPEecTp MOCTaBLIMKOB COLManbHbIX YCAyr cybbeKkTa Poccuitckol
depepauuy;

4) nonyyaTb B TeyeHWe AByX paboumx AHel MHOOPMAUMIO O BKAOYEHUU WX B NepeyeHb
pPEKOMEHAYEMbIX MOCTABLLMKOB COLMAbHbIX YCAYT.

2. TlOCTaBLWMKM COUMANbHbIX YCAYr BnpaBe MNPefoCTaBAATb rPaxAaHam Mo MUX KEeNaHuio,
Bblpa*EHHOMY B MWCbMEHHOW WAW 3NEKTPOHHOM Popme, [AOMNONHUTENbHbIE COUMAAbHble YCAYyrM 3a
nnary.

Crtatba 12. 06A3aHHOCTN NOCTaBLMKOB COLIMANbHbIX YCAYT

1. NocTaBLWMKM coumanbHbIX ycayr 06a3aHbl:

1) ocywecTBsTb CBOK AeATENbHOCTb B COOTBETCTBMM C HacToswmm PeaepasibHbiIM 3aKOHOM,
apyrumm degepasibHbIMM 3aKOHAMM, 3aKOHAMM U MHBIMW HOPMaTUBHbIMM NPaBOBbIMW aKTamMM cybbeKTa
Poccuiickon depepaumm;

2) npeaocTaBAATb COLMANbHbIE YCAYrM MOJyYyaTeNsamM COLMaNbHbIX YCAYr B COOTBETCTBUM C
WHAMBUAYANbHBIMA MPOrPaMMamMu M YCJIOBUSAMM  [OOTOBOPOB, 3aK/IOYEHHbIX C  MOay4YaTensimu
COUMANbHbIX YCAYT WAM UX 3aKOHHbIMW MPeacTaBUTENAMM, Ha OCHOBaHUM TpeboBaHMI HACTOALLErO
depnepasibHOro 3aKOHa;

3) npenocTaBAATb CPOYHbIE COUMabHble YCAYrM B COOTBETCTBUM CO CTaTbel 21 HacToALlero
depnepasibHOro 3aKOHa;

4) npepoctaBnATb 6ecnnatHO B AOCTYNHOW Gopme MosydaTenam COLManbHbIX YCAYT UAU KX
3aKOHHbIM NMpeacTaBUTeNAM MHPOPMaLMIO 06 MX NpaBax M 06A3aHHOCTAX, O BUAAX COLMAbHbIX YCAYT,
CpOKax, nopsigKke n 06 ycioBuAX UX NpeaocTaBaeHus, o Tapudax Ha 3TU yCayrn n 06 nx cToMmMocTu Ans
nosly4yaTens CoumanbHbIX ycayr iMbo o BO3IMOXKHOCTM NonyYaTb Ux BecnnaTHo;

5) wcnonb3soBaTb WHPOPMALMIO O NOAyYaTENsAX COUMANbHbIX YCAYr B COOTBETCTBUMM C
YCTaHOB/JIEHHbIMW  3aKOHOAATenbCcTBOM  Poccuiickot  depepaumm 0 NepcoHasbHbIX  OAHHbBIX
TpeboBaHMAMM O 3aLLMUTE NEePCOHAbHbIX AAHHbIX;

6) npeaocTaBAATb YNOAHOMOYEHHOMY OpraHy cybbekTa Poccuiickoit depepaunmn mHbopmaumio
ana GopMUPOBAHUS PErMCTPa NOyYaTeNeN COLMANbHbIX YCAYT;

7) ocywecTBasTb COLMaZbHOE COMPOBOMKAEHWE B COOTBETCTBUM CO CTaTbel 22 HACTOALLEro
depnepasibHOro 3aKOHa;

8) obecneuynBaTb MNOAYYATENSAM COUMAbHbLIX YCAYr COAEWCTBME B MPOXOMKAEHUN MeauKo-
COLMANIbHOM 3KCNEPTU3bl, NPOBOAMMON B YCTAHOBIEHHOM 3aKOHOAAaTe/IbcTBOM Poccuinckon Pegepauymm
nopagKke desepanbHbIMU yYpPEKAEHUAMM MeLMKO-COLMAIbHOM SKCNepTu3bl;

9) npenoCTaBAATL NOAYYATENSAM COLMANBHBIX YCIYT BO3MOXHOCTb MOJIb30BaTbCA YC/Iyramu CBA3M,
B TOM uucne cetn "MHTepHeT" u ycnyramm no4YTOBOM CBA3WU, MPWU MOJYYEHUWU YCAYr B OpPraHu3aumax
CoOLMaNbHOro 06CNyKMBaHUS;

10) BblAenATb Ccynpyram, MPOXUBAKOWMM B OpraHM3auuM COUMANbHOTO OBCAYKMBaAHUA,
W30/IMPOBaAHHOE XKWUJI0€ NOMeLLEHNE 15l COBMECTHOIO NPOXKMBaHUA;

11) obecneumBaTb Mony4YaTeNsm COLMAJbHBIX YCAYr BO3MOMXHOCTb CBOBOAHOrO MoceweHus mx
3aKOHHbIMW MpeacTaBUTENAMW, aABOKATaMK, HOTapUycaMu, NPeACTaBUTENAMU OBLLECTBEHHbIX U (MaK)
MHbIX OpraHn3aLnii, CBALLEHHOCAYKUTENAMU, a TaK¥Ke POACTBEHHMKAMU U APYTMMU AULAMWN B IHEBHOE
W BeYepHee Bpems;

12) obecneuymBaTb COXPaHHOCTb INYHbIX BELLEN U LLIeHHOCTEN NoayYyaTenei CoLnanbHbIX YCAYT;

13) MCNONHATL UHble 06583aHHOCTU, CBA3aHHblE C peanu3aumen npas noaydatene coumanbHbIX
YCNYT Ha coumanbHoe obcnyKusaHue.

2. NOoCTaBLLMKM COLMANBbHBIX YCAYT MPU OKa3aHMM COLMAIbHbIX YCAYT He BrpaBse:

1) orpaHmumBaTb Npasa, cBO6OAbI M 3aKOHHbIE MHTEPECHI MoyYaTesiei coumanbHbIX YCAYT, B TOM
yucse Npu UCNob3oBaHUMN NEKAPCTBEHHbIX NpPenapaToB AN MeAULMHCKOro NPUMEHEHHNS;

2) npumeHATb OU3MYECKOE WAW TMCUXONIOTUYECKOe HacuiMe B OTHOWEHWW nosyyaTenei
COLMANbHbIX YCAYT, AOMNYyCKaTb X OCKOpbeHue, rpyboe obpalleHne c HUMU;

3) nomewatb AeTel-MHBANMAOB, He CTPAZaloWMX MCUXMYECKUMU  PacCTPOMCTBAMM, B



CTauMOHapHble opraHM3auumM coumanbHoro obcnyKmMBaHus, NpegHasHavYeHHble ANA AeTeNn-UHBANAOB,
CTPaAatoLMNX NCUXMYECKMMM PACCTPOMCTBAMM, N HAOHOPOT.

Crtatbsa 13. MHboOpMaLMOHHAA OTKPLITOCTb NOCTABLUMKOB COLIMANbHbIX YC/YT

1. MocTaBWMKKM coLManbHbIX ycayr GopmupytoT obLenocTynHble MHPOPMALMOHHbIE PEecypcbl,
cogeprKawme MHGopMaLmIio 0 AeATENbHOCTU 3TUX MOCTaBLLMKOB, M obecneuymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHUs UX Ha MHGOPMALMOHHbIX CTEHAAX B MOMELLEHUAX MOCTABLLMKOB
COUMANbHbIX YCAyr, B CpeacTBax MaccoBoi uHPopmauumu, B cetu "MHTepHeT', B TOM YMC/e Ha
odunLMaNbHOM CaliTe OpraHn3aLmMn counanbHoro obcayKmBaHus.

2. MNocTaBLWMKM COUMANbHBIX YCYr 06ecneymBatoT OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLUN:

1) o paTte rocyaapcTBEHHOM pernctpauum, ob yupeautene (yupegmtenax), 0 Mecte HaxoxaeHus,
dunmanax (NpyM ux Hanuuum), pexume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOM NOYTbI;

2) o CTPYKTYpe 1 06 opraHax ynpasiaeHuna opraHnsauumn coumanbHOro ob6CyKMBaHus;

3) o dopme coumanbHOro ob6CNyKMBaHMA, BUAAX COLMANbHbIX YCIYT, NopagKe u 06 ycnoBuax ux
npeaocTaBneHus, o Tapmudax Ha coumasbHble YCayru;

4) 0 YNCNEHHOCTU nojydYaTeNen CoumanbHbIX yCayr no ¢opmam COLManbHOTro 06CNYKMBAHMA U
BUAAM COLMAJIbHbIX YCAYr 3a cyeT OHAMKETHbIX acCUTHOBAHMN Oloa)KeToB cybbekToB Poccuinckol
degepaunm U B COOTBETCTBUM C LOrOBOPaMM 33 CYET CPEeACTB PUINYECKUX AL, U (UNK) IopUANYECKNX
au;

5) o pykoBoauTene, ero 3amecTutenax, pykosoautensx oébuamanos (Npu UX HanMumu), o
NnepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHUEM C UX COr/lacuA YPOBHSA 06pa3oBaHus, KBanuduKaumum
1 onbiTa paboTbl);

6) 0 MaTepumanbHO-TEXHUYECKOM obecrnevyeHun NpeaocTaBAeHUA COUMabHbIX ycayr (Hanuuue
obopyaoBaHHbIX MOMELWEHUN ANA NPeaoCTaB/IEHMA COLUMabHbIX YCAyr, B TOM 4yucne 6ubaMoTeK,
06BEKTOB CNOPTa, Ha/IMYMe CPeacTB 0byYeHUs U BOCMUTAHWA, YCI0BUA NUTAHUA M obecneyeHne oxpaHbl
340p0OBbA MNOAy4YaTener couManbHbIX YCAYr, AOCTYNn K WHPOPMAUMOHHbIM cucTeMam B cdepe
coumanbHoro obcnyxusaHma n cetm "UHtepHet");

7) o KonnyectBe CBOBGOAHBLIX MECT A/A Mpuema noJsiyyaTesieldl coumasnbHbIX ycayr no ¢opmam
COUManbHOro ob6CayKMBaHWA, GUHAHCMPYEMbIX 3a CYeT OlAMKeTHbIX aCCUMTHOBaHWA 6loayKeToB
cybbekToB Poccuiickon Pepepaummn, a TakKe OMaunMBaeMbIX B COOTBETCTBMM C AOroBOpamMM 3a CYET
cpeacTB PU3NYECKUX NLL U (MUNIN) OPULANYECKUX NNLL;

8) 06 obbeme nNpPeAOCTaBASEMbIX COLMAbHbIX YCAYr 33 CcYeT OHOKETHbIX acCUrHOBaHWM
broaxkeToB cybbekToB Poccuitckon Pepepaumm M B COOTBETCTBUM C AOrOBOpaMM 3a CYET CpescTB
buU3nYEeCKUX 1L, U (MNK) PUANYECKUX UL,

9) 0 HAaNMUMWM NIMLLEH3UIA Ha OCYLLECTBNEHUE AEeATeNbHOCTU, NogaexKalen IMLEH3NUPOBAHUIO B
COOTBETCTBUU C 3aKOHOAATeIbCTBOM Poccuiickon Peaepauum;

10) 0 pUHaAHCOBO-X03AUCTBEHHOW AeATeNbHOCTY;

11) o npaBuiax BHYTPEHHero pacnopsgka gns noJsiydaTeneit CouMasbHbIX YCAyr, npaBuaax
BHYTPEHHEro TPy40BOro pacnopska, KoNNEKTUBHOM A0roBope;

12) o HannumMK NpeanNUCaHMn OPraHOB, OCYLLECTBAAIOLMX rOCYAAPCTBEHHbLINA KOHTPOAL B chepe
couManbHOro obcnyKnMBaHUsA, U 0TYETOB 06 UCMONHEHNW YKa3aHHbIX NPeAnUCcaHnii;

12.1) o npoBeAeHMM HE3aBUCMMOWN OLEHKM KayecTBa OKasaHuA YCAyr opraHusaumamu
coumanbHoro obcCnyXKUBaHUA, KOTopas ONPeAensercs YrnoJHOMOYEHHbIM deaepanbHbiM OpraHoOM
WCMNOJIHUTE/IbHOW BNacCTU;

(n. 12.1 BBeaeH deaepanbHbiM 3aKkoHOM 0T 21.07.2014 N 256-d3)

13) 06 uHoW MHbOPMaLMKM, KOTOPaA pasmeLlaeTca, onybMKOBbIBAETCA MO PeLleHnIo NOCTaBLIUKa
COUManbHbIX ycayr u (uau) pasmelleHue, onybanMKoBaHWE KOTOPOW ABAAOTCA 06A3aTeNbHbIMU B
COOTBETCTBMMU C 3aKOHOAATENbCTBOM Poccuinckon Pegepaymn.

3. UHpopMaLma U AOKYMEHTbI, YyKa3aHHbIe B YAacTX 2 HACTOALLEN CTaTbW, NOANENKAT PAa3MELLEHUIO
Ha odMUMaNbHOM caliTe NOCTaBLMKA COUMANbHbIX ycayr B ceTu "MHTepHeT" 1 0BHOBAEHMIO B TeYEHUE
necAatn paboumx AHEM cOo AHA WX CO34aHUA, MOJYYEHUA WM BHECEHMS B HWUX COOTBETCTBYIOLMX
n3MmeHeHun. MopsafoK pasmelleHMa Ha oPpULMaANbHOM CaliTe MOCTABLLMKA COLMANbHbLIX YCIYr B CETU



"MnTepHeT" M obHOBAEHUS MHPOoPMaLMM 06 3TOM NOCTaBLLUMKE (B TOM YMUC/e coaepiKaHne YKa3aHHOM
nHbopmaummn 1 dopma ee NpenoCTaBeEHMA) YTBEPKAAETCA YNOJAHOMOYEHHbIM PpeaepasibHbiM OpraHOM
WCMOJIHNUTE/IbHOW BNaCTM.

4. YNoNHOMOYEHHbIN deaepasbHbl OpraH UCMOHUTENIbHON BNACTWU, YNONHOMOYEHHbIE OPraHbl
cybbekToB Poccuiickon ®epepaumm, opraHbl MECTHOrO CamMoynpaB/ieHUsA, OpraHM3aLUnM CoLUManbHOro
obcny»KMBaHUA, YKasaHHble B YacTu 5 cTatbn 23.1 HacTosiwero PeaepasibHOro 3aKoHa, obecneymBaroT
Ha CcBOMX OdUUMANbHbIX CalTax B ceTn "MHTepHeT" TEXHUYECKYHD BO3MOMHOCTb BblPaXKeHUs MHEHWI
nosly4yaTensimm CoUMasbHbIX YCNYF O KA4YecTBe OKa3aHMA YCAyr OpraHM3auusmu  CouManbHOro
obcnyKMBaHUA.

(4acTb 4 BBeaeHa PenepanbHbim 3aKoHOM oT 21.07.2014 N 256-93)

Fnasa 5. NIPEAOCTABJIEHUE COLUMANTIbBHOIO OBC/TY}XUBAHUA
Crtatbs 14. ObpalieHre 0 NpeaocTaBleHUN COLNaNAbHOro 0bCayKMBaHUA

OcHOBaHMEM pas pacCMOTPEHMA BOMpoca O MpPefoCTaB/ieHUM COLManbHOro 06CNyXKUBaHUA
ABNAETCA MNOAaHHOE B MUCbMEHHOW WM 3NEeKTPOHHOM ¢opme 3asB/eHMEe TrpakaaHWMHA WAM ero
3aKOHHOro NpeacTaBUTeNIA O NPEeAOCTaB/IEHUM coumanbHoOro obcny»kusaHma nmbo obpalleHue B ero
MHTEpecax WHbIX rpa)AaH, obpalleHne rocyAapCTBEHHbIX OpraHoB, OPraHoOB  MECTHOro
camoynpas/fieHMAa, O0bLLeCcTBEHHbIX O06beANHEHUI HEenocpeAcTBEHHO B  YNOJHOMOYEHHbIN opraH
cybbekta Poccuiickont degepauym nmnbo nepedaHHble 3asaBAeHUE WM ObpalleHMe B paMKax
MeKBeJ0MCTBEHHOIO B3aMMOENCTBMUA.

Cratba 15. Mpu3HaHMe rpaxgaHuHa HYKAAIOWMMCA B COLMabHOM 06CNyKMBaHUM

1. TparKAaHWH NPU3HAETCA HYXKAAOWMMCA B COLMANbHOM OOCAYyXKMBAaHMW B Cayvae, eciu
CYyLLEeCTBYIOT creaylolme ob6CTOATENbCTBA, KOTOPblE YXYAWAKT WMAM MOTYT YXYAWMWTb YCI0BMA €ro
KU3HEAeATeNbHOCTH:

1) nonHas WMAM  YacTM4Has yTpata CnocobHOCTM /MBO  BO3MOXHOCTM  OCYLLECTBAATb
camoobcnyKMBaHWe, CaMOCTOATENbHO nepeasBuratbcs, obecneynmBaTb OCHOBHbIE  YKM3HEHHbIE
notpebHocTn B cnay 3abosieBaHmA, TPABMbl, BO3PACTa UAM HAIMYMA UHBAIMAHOCTY;

2) HanuuMe B CEMbE MHBaAMAA WAW WHBA/NMAOB, B TOM uucie pebeHKa-uHBaiMAa UM aetei-
WHBANIMA0B, HYXAAHOLMXCA B MOCTOSHHOM NOCTOPOHHEM YXOAE;

3) Hanuumne pebeHKa uan aetel (B TOM YMUCie HAXOAAWMXCA MOA OMNEKOW, MoneynTenbCcTBoM),
MCNbITbIBAOLLMX TPYAHOCTM B COLMANBHOM afanTaumm;

4) oTCcyTCTBME BO3MOXHOCTU obecrnedyeHMa yxoaa (B TOM 4Yuc/ie BPEMEHHOro) 3a MHBAAUAOM,
pebeHKOM, LETbMMU, @ TAKXKE OTCYTCTBUE NONEYEHMA HAL HUMMU;

5) Hanuume BHYTPUCEMEWHOrO KOHGAMKTA, B TOM 4YMUCAE C NULAMW C HAPKOTMYECKON MM
aNIKOTO/IbHOM 33aBUCUMMOCTbIO, /ML @MKM, MMEIOWMMU MNPUCTPACTME K as3apTHbIM Urpam, JULaMK,
CTPaZatoLWMMMN MCUXNYECKMMM PACCTPOMUCTBAMM, HANIMYME HACUIUA B CEMBE;

6) oTCyTCTBME ONMpeaesieHHOro MecTa XUTeNbCTBA, B TOM YMUCIE Y /IMLa, He AOCTUILEero Bo3pacra
ABaguaTM Tpex NeT U 3aBeplumBlIero npebbiBaHWE B OpraHM3auuu Ans AeTen-cupoT WU AeTen,
ocTaBLINXCA be3 noneyeHusa poguTtenen;

7) oTcyTcTBME PabOoThl U CPEACTB K CYLLECTBOBAHUIO;

8) Hanuume WHbIX 06CTOATENbCTB, KOTOPble HOPMATMBHbLIMM MPaABOBbIMKM aKTamu cybbeKTa
Poccuiickon ®epepaumm  NPU3HAHblI  YXYALWAOWMMM  UAM  CNOCOOHBbIMM  YXYAWMWTL  YCAOBMA
KU3HEAEeATENbHOCTU FpaXKaaH.

2. YNONHOMOYEHHbI opraH cybbeKkTa Poccmitckoit ®epepaunm NPUHMMAET peLleHne 0 NPU3HAHUK
rpa)kgaHMHa HyKAalwMmca B couMasibHOM o06cayXuBaHuM sMbo 06 OTKase B COUMAIbHOM
obcnykmMBaHUM B TeyeHWe nATM paboumx gHen ¢ gatbl noAavm 3aasneHuAa. O NPUHATOM peLleHun
3aaBuTENlb MHGOPMUPYETCA B MUCbMEHHON UAN 3NEKTPOHHOM dopme. PelneHne o6 OKasaHUM CPOYHbIX
COUMANbHbIX YCAYT NPUHUMAETCA HEMEAIEHHO.

3. PeweHne 06 oTKaze B coumanbHOM OBCNYKMBAHUM MOXKET ObiTb 00)KanoBaHO B cyaebHOm
nopsaxe.



Cratba 16. UHaMBMAYanbHaa nporpamma

1. MHamnBuAayanbHasa NPorpaMma ABAAETCA 4OKYMEHTOM, B KOTOPOM yKa3aHbl popma CoLmanbHOro
06CNYKMBaAHWA, BUAbI, 06beM, MEPUOAMUYHOCTb, YC/IOBUS, CPOKU MPenoCTaBeHMUA COUMAbHBIX YCAYT,
nepeyYyeHb PEKOMEHAYEMbIX NOCTABLUMKOB COLMAJbHBIX YCYT, @ TaKKe MeponpuaTMA No coumanbHOMY
COMPOBOMAEHWIO, OCYLLECTB/AEMbIE B COOTBETCTBMM CO CTaTbel 22 HacToswero degepanbHOro 3akoHa.

2. WHameuAyanbHas MporpaMma COCTaBAAETCA MCXO4A W3 NOTPebHOCTU rpaXpaHuHa B
COLMANbHbIX YCyrax, NnepecmMmaTpuBaeTcs B 3aBUCMMOCTU OT U3MEHEHUA 3TOM NOTPebHOCTU, HO He pexe
yem pas B Tpu roga. NepecmoTp UHAMBUAYAIbHOW NPOrPamMbl OCYLLLECTB/IAETCA C Y4ETOM Pe3y/bTaToB
peann3oBaHHOM MHANBUAYASIbHOWM NPOrpammbl.

3. HausmayanbHaa nporpamma gad rpaxAaHuWHa MW ero 3aKOHHOro npeacrasuTens umeet
pPEKOMEHAATE/IbHBIN XapaKTep, AN NOCTaBLMKA COLUMAbHBIX YCAYT - 06A3aTe/IbHbIM XapaKTep.

4. NHamBmayanbHas Nporpamma COCTaBAAETCA B ABYX 9K3eMNAsApax. K3emMnasap UHANBUAYANbHOM
nporpammol, MNOAMUCAHHLIA  YNOAHOMOYEHHbIM oOpraHom cybbekta Poccuitickoit dPepepauuuy,
nepegaeTca rpaXkgaHuHy WM ero 3akOHHOMY NpPeacTaBUTE/IO B CPOK He Bosiee yem aecatb paboumx
AHeW Co AHA NoAaun 3asiBNEHMA rpaXkaaHMHA O NPeaoCTaB/IEHUN coumanbHOro obcny»KusaHus. Bropoi
3K3EeMMNIAP UHAMBMAYAIbHOM NPOrpamMmbl OCTaeTCA B YNOJIHOMOYEHHOM opraHe cybbeKkta Poccuinckol
depepauum.

5. B cnyyae M3MEHEHMA MeCTa KUTe/NbCTBA MNOJy4YaTens COuMasbHbIX YCAyr UMHAUBUMAYaAbHAsA
nporpamma, COCTaB/IEHHas MO MPEXHeMy MEeCTYy MKUTE/NbCTBa, COXPaHseT CBoe AeicTBMe B obbeme
nepeyHs coumasbHbIX YCAYr, YCTaHOBNAEHHOro B cybbekTe Poccuitckon degepaumm no HOBOMY MeECTY
KUTENbCTBA, 40 COCTABAEHUA UHAMBUAYANbHON NPOrpaMmMbl MO HOBOMY MECTY KUTE/NbCTBA B CPOKM U B
nopaaKe, KOTOPbIe YCTaHOB/IEHbI HACTOALLEN CTAaTbeN.

Cratba 17. [loroBop 0 npeaoCcTaBAEHUN COLMANbHbBIX YCAYT

1. CoumanbHble YyCaAyrM NPeAOCTaBAAIOTCA [PaKAAHMHY Ha OCHOBaHMM Aorosopa o
npeaocTaBAeHUM COLUMAbHbIX YCAYr, 3aKA04aeMOro MeKAy MOCTaBLMKOM COLMaNbHbIX YCAYr W
rPaskAaHMHOM WM €ero 3akKOHHbIM MpeAcTaBuMTesleM, B TeUYeHMe CYTOK C AaTtbl NpeAacTas/ieHuA
WMHAMBMAYANbHON NPOrPamMmMbl NOCTABLUMKY COLMANbHbIX YCAYT.

2. CylecTBEHHbIMX YCNOBMAMK [0roBopa O NPeaoCcTaBAEHWUM COLMaNbHbIX YCAYr ABAAIOTCA
MONOMKEHUA, onpeaesieHHble MHAMBUAYAIbHOW NPOrpaMmoit, a TaKKe CTOMMOCTb COLMAIbHbIX YCAYr B
C/lyyae, eCNn OHM NPEeAOCTaBAAOTCA 3@ NAATy MM YaCTUYHYIO NAaaTy.

3. OTHOLLEHWA, CBA3AHHbIE C WCMOJIHEHWEM A0roBopa O MPEeAOoCTaBJAeHMU COLMasbHbIX YCAYT,
peryanpyoTcs B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoit degepaumu.

Cratba 18. OTKas oT coumanbHOro 06CnyKMBaHUA, COLMANBHOM yCayru

1. TpaxgaHWH WUAK ero 3aKOHHbIA NpeacTaBUTElb MMEET MPaBO OTKA3aTbCA OT COLMANbHOrO
obcnyuBaHua, coumanbHon ycnyru. OTkas odopmadeTca B MNUCbMEHHOM ¢opme M BHOCUTCA B
WHAVBWMAYAIbHYIO MPOrpammy.

2. OTKas nony4yaTens CouMasbHbIX YCAYT MAM €ro 3aKOHHOro NpeacTaBUTeNs OT COLMANbHOro
ob6CcNy)KMBaAHUA, COUMANIbHOM YCAYyrM OCBODOOXAAEeT YNOJHOMOYEHHbIM opraH cybbekta Poccuinckol
depepaumrm U NOCTABLLMKOB COLMANbHbIX YCAYr OT OTBETCTBEHHOCTM 33 NPeAOCTaB/eHUE COLMANbHOIO
obcnyKmBaHUA, COLMANbHON YCAYTu.

3. TparKAaHMHY WAW NOAYYATEeN0 COUMAMbHbIX YCAYr MOXeT OblTb OTKasaHo, B TOM 4ucae
BPEMEHHO, B MPELOCTaBJAEHUN COLMANbHbBIX YCAYyr B CTauMOHapHoOM ¢opme B CBA3M C HaJANYMEM
MEeAMLMHCKMX MPOTMBOMOKA3aHMI, MNepevyeHb KOTOPbIX yTBeprKaaetcA denepasbHbIM  OpPraHoOM
WUCNOSIHUTENIbHOM BNIACTU, OCYLLECTBAAILWMM GYHKLMM NO BbipaboTKe M peanmsaumm rocyaapCcTBEHHOM
NOJIMTUKM WU HOPMATUBHO-MPABOBOMY pPeEryinpoBaHunio B chepe 34paBOOXpaHeHMA. Takoi oOTKas
BO3MOXEH TO/IbKO MPU HaAUMYUM COOTBETCTBYIOLLETO 3aKAOYEHMA YMNOJAHOMOYEHHON MEeLMULMHCKOM
opraHusauum.



nhasa 6. ®OPMbl COLIMAJIbBHOIO OBCNTYXKUBAHUA, BUA bl
COUUANDBHbIX YCNYT

Crtatbs 19. ®opmbi coLMaibHOrO 06CyKMUBAHUSA

1. CoumanbHble ycayrn npeaocTaBastoTca X nosydatenam B Gopme CounanbHOro ob6ciyKmMBaHus
Ha AOMY, UAK B NOAYCTALMOHAPHOM popme, UK B CTaLMOHAPHOM dopme.

2. CoumanbHble ycayrm B MNOJAYCTaUMOHApHOW ¢opme nNpeaocTaBAAOTCA WX NoaydaTensim
opraHM3aumei coumanbHOro obcayKnBaHMa B onpeaesieHHOe BPEMS CYTOK.

3. CoumanbHble ycayrm B CTauMOHapHOW ¢opmMe nNpeaoCTaBAAIOTCA MX MoaydYaTensm npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIN UHANBUAYANbHOM NPOrPaMmoit) UAK NATUAHEBHOM
(B Hegento) KpyrnocyTouHOM MPOXKMBAHWM B OPraHM3aUMKM coumanbHoro obcnyxusaHus. Monydyatenm
COUManbHbIX YCAYr B CTauMoOHapHoi ¢opme 06ecrneymBaloTCcA KWUIbIMKM MOMELLEHUAMU, a TaKKe
nomeLLeHUAMU ANA NPenocTaBNeHMs BUAOB COLMaAbHbIX YCAYr, NPeayCMOTPEHHbIX NyHKTamu 1 - 7
ctatbu 20 HacToAwero PengepanbHOro 3aKoHa.

4. MNpu NpepocTaBAeHUM COLMaANbHBIX YCAYr B MOAYCTaLMOHAPHOK dopmMe UM B CTaLMOHAPHOM
dopme A0mKHbI 6bITb 0becneyeHb!:

1) BO3MOXKHOCTb COMPOBOXAEHWA MOAyYaTENA COLMAJMbHBIX YCAYr NpU MNepeaBuKeHnn no
TEPPUTOPUN OpraHM3aLUMM COUMANbHOTO OBCAYKMBAHMA, a TaKKe MNpPU NOJb30BaHWUU YC/Iyramu,
npeaocTaBiaseMbIMN TAaKOM OpraHu3aLmnen;

2) BO3MOMHOCTb A/I1 CaMOCTOATE/IbHOTO NepeaBuKeHUs Mo TeppuTopuM  OpraHusaumu
coumanbHoro obcnyKMBaHUSA, BXO4a, BbIXOAa U NepemMeLLeHUs BHYTPU TaKol opraHm3aumm (B Tom yncie
ONA NepeaBUMKeHUsA B KPeCnax-KosificKax), oS OTAbIXa B CUASYEM MOJIOKEHWUWU, a TAKKe A0CTyrnHoe
pa3melleHre obopysoBaHUA U HOCcUTenen nHpopmaLmm;

3) ayb6amnpoBaHMe TEKCTOBbLIX COOBLLEHMA FONOCOBLIMU COOBLLEHMAMMN, OCHALLEHME OpraHM3aL MK
COUMaNbHOro 0OCAYKMBAHUA 3HAKaMW, BbIMNOJIHEHHbIMU penbedHO-ToYeYHbIM WpudTom bpaiing,
03HAKOMJIEHME C X MOMOLLBIO C HAAMUCAMM, 3HAKAMMN U MHOW TEKCTOBOW U rpadmyeckon nHbopmaumen
Ha TeppuTOPUM TaKOM OpraHMsaumun, a TaKXKe [ONycK TudnocypaonepeBogumKka, AOMYcK cobak-
NpPOBOAHMWKOB;

4) pybanpoBaHWeE ronoCOBOM WHGOPMaUUM TEKCTOBOW WHbOpMaumenr, Haanucamu u (uan)
CBETOBbIMW  CUrHasnaMu, MHOOPMMPOBAHME O MPEAOoCTaBAseMbIX COUMabHbIX  ycayrax c
MCNOJIb30BaHWEM PYCCKOrO ECTOBOrO A3blKa (cypaonepeBoaa), A0NYyCK CypAonepeBoavnKa;

5) okasaHuMe MHbIX BUAO0B NOCTOPOHHEN NOMOLLN.

5. TpaxgaHe M3 uyucna nud, ocBobOXKAAEeMbIX M3 MECT JiMWeHus cBobodbl, 3a KOTopbiMK B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoin depepaumm ycTaHOBAEH aAMUHUCTPATUBHbBIN Hag30p
M KOTOPble YaCTUYHO WJIM MOJHOCTbIO YTPATUAN CNOCOBHOCTb K CaMOOBCNYyKUBaAHWUIO, NPU OTCYTCTBUM
MEANUMHCKMX NPOTMBOMOKA3aHUI M MO MX JIMYHOMY 3aABNEHUIO MPUMHMMAIOTCA Ha couuanbHoe
06CNy)KMBaHME B CTaUMOHapHbIe OpraHM3auMM COLMANbHOTO OBC/AYKMBAHMA CO  CheuuasbHbIM
coumanbHbiM OBCAYKMBAHMEM B MOPALKE, YCTaHOBNEHHOM HOPMATMBHbLIMW MPaABOBbIMW aKTaMu
cyb6bekToB Poccuiickoint Pepepaunm.

6. Bonpocbl npvema B CTaUMOHapHbIE OPraHM3aLMmM COLUMANbHOTO OBCNYKUBAHMA U BbIMUCKU U3
TAaKMX  OpraHusauui  nuL,  CTPaJaloWmMx  MNCUXMYECKMMM  PacCTPOMCTBaMMK,  pPeryampyoTcs
3aKoHogaTe/ibcTBoM Poccuiickon ®egepaumm o NcMXmMaTpUYecKom NOMOLLIN.

Cratba 20. Buapl coumanbHbix yenyr

Monyyatensam coumasnbHbIX YCAYT C Y4ETOM UX MHAUBUAYANbHbBIX NOTPEOHOCTEN NPeaoCTaB/IAKTCS
cnepyowme BUAbI COUMANBHDIX YCAYT:

1) coumanbHO-6bITOBbIE, HanpaB/ieHHble Ha NoALEepPrKaHUe KU3HedeATe/IbHOCTU nosydaTtenei
COLMANbHbIX YCAYT B ObITY;

2) coumanbHO-MeaMLUMHCKME, HamnpaB/ieHHble Ha nogfepyKaHue W COXpPaHeHue 340pPOBbs
nosyyatenenm CouManbHbIX YC/Iyr MyTemM OpraHuM3auuu yxoda, OKa3aHuA COAEeNCTBUA B MPOBeAEeHWUMU
034,0POBUTESIbHBIX MEPOMPUATUI, CUCTEMATUYECKOTO HabIlOAEHWUA 33 NOAYYaTENAMM COLMANbHBIX YCAYT
A1 BbISIBJIEHMA OTK/IOHEHM B COCTOAHMW NX 34,0POBbSA;



3) coumanbHO-NCMXONOrMYECKMe, MpeayCMaTpMBalOLLME OKasaHWe TMNOMOLWM B  KOPpPEeKuuu
NCUXOZIOTMYECKOTO COCTOAHMA NOJIyYaTelel COUMaANbHbIX YCAYr A8 aganTauuu B COUManbHOM cpeae, B
TOM YMCe OKa3aHME NCUXOI0MMUYECKOM NMOMOLLM aHOHUMHO C UCMOJIb30BaHMeM TesiedpoHa A0oBepUs;

4) coumanbHo-Nearormyeckme, Hanpas/ieHHble Ha NPOGUNAKTUKY OTK/IOHEHWI B MOBEAEHUU U
Pa3BUTUKN IMYHOCTM MoJiydaTenei coumanbHbIX yeayr, GOpMUPOBAHMNE Y HUX MO3UTUBHBIX MHTEpPECOB (B
TOM ymcne B chepe Aocyra), opraHM3aLmio UX AOCYra, OKa3aHWe NOMOLLM CeEMbE B BOCMUTaHUM AeTel;

5) counanbHO-TPyAOBbIE, HAMpPaB/IEHHbIE Ha OKa3aHWe NOMOLUM B TPYAOYCTPOWCTBE U B PeLleHnn
Apyrnx npobnem, cBA3aHHbIX C TPYA0BOW aganTaumei;

6) coumanbHO-NPaBOBble, HAMpaB/JEHHblE HAa OKasaHWe MOMOLWM B MOJYYEHUN HOPUANYECKUX
YCAyr, B TOM yncne 6ecniatHo, B 3aLuMTe NPaB M 3aKOHHbIX MHTEPECOB NoJjlydaTesiei coumanbHbIX YCAYr;

7) ycnyrn B uensix noBbIlEeHNs KOMMYHUKAaTUBHOIO NOTEHUMANA NoydaTeNieit CoumanbHbIX YCayT,
MMEIOLLMX OTPaHUYEHUA KU3HEAEATENbHOCTU, B TOM YMC/e AeTeN-UHBANULOB;

8) cpouHble coumanbHbie YCayru.

CraTba 21. CpoyHble counanbHble yCayru

1. CpouHbie coumasnbHble YCyrn BKAOYAtoT B cebs:

1) obecneyeHme 6ecnnaTHbIM ropsAYMM NUTAHUEM UAK Habopamu NPOAYKTOB;

2) obecneyeHne oaexaoi, 0bysbio M APYrMMK NpeameTamm NepBoi He0BX0ANMOCTH;

3) coaeiicTBue B NOAYYEHUM BPEMEHHOTO KUIOFO NOMELLEHUS;

4) copeiictTBME B NONYYEHUN IOPUAMYECKON MOMOLLUM B LLENAX 3aLLUTbI MPaB U 3aKOHHbIX MHTEPECcoB
nosiy4yatenemn coumanbHbIX yCayr;

5) copeincTBne B MOMYYEHUN SKCTPEHHON MCMXONOTMYECKOW MOMOLLM C MPUBNEYEHUEM K 3TOM
paboTe NCMXO0NOroB M CBALLEHHOCAYXKUTENEN;

6) MHble CPOYHbIE COLMabHble YCAYTN.

2. lMpepoctaBneHUE CPOYHbIX COLUMasbHbIX YCAYr B LENsSX OKa3aHUA HEeOT/I0XHOM nomoum
OCYLLECTBASIETCA B CPOKWU, ODOYCNOBNIEHHblE HYKAAEMOCTbIO MOMyYaTeNAa coumanbHbix ycayr, 6es
COCTaBNEHUA WHAMBMAYANbHON MporpaMmmbl M 6e3 3aKAl4YeHMA [0roBopa O NpesocTaBAEeHUM
coumanbHbix ycayr. OCHoBaHWEM A4 NPeLOoCTaBAEHNA CPOUHbIX COLMANbHbIX YCAYT ABNAETCA 3asBAeHME
nosiy4yaTens CouManbHbIX YCAYr, @ TaKXKe MoJiydeHUe OT MeAMUMHCKMX, 06pa3oBaTeNbHbIX MAM UHbIX
OopraHusaunii, He BXOAALLUX B CUCTEMY COLIMANbHOrO O6CAYKMBaHUA, MHMOPMALMKM O rpaxKaaHax,
HY»KOQILWMXCA B NPeaoCcTaBAEHUM CPOYHbIX coumasnbHbIX ycayr. MoareepxaeHnem npeaocTaBieHus
CPOYHbIX COLMANBHbIX YCNYT ABASETCA aKT O NPesoCcTaBNeHMM CPOYHbIX COLMAMBbHbBIX YCNYT, COAEpPKaLumi
CBeAEeHUs O nojiyyatesie M MOCTaBLUMKE 3TUX YCAYr, BUAAX NPEeAOCTaB/IEHHbIX CPOYHbIX COLMAsIbHbIX
YCAyr, CPOKax, Aate n 06 ycnoBusax UX NpeaocTaBieHnsa. AKT O NpeaoCTaBAeHMN CPOYHbIX COLMAsIbHbIX
YCAyr NOATBEPXKAAETCA NOANUCHIO UX NOJIyYaTeNs.

Cratbs 22. CopeicTBme B NpenoCcTaBNeHUN MeAULMUHCKON, NMCUXO/IOTMYECKOM, neaarormieckon,
IOPUAMYECKON, COUMaANbHOMW MOMOLWM, He OTHOCAWENCA K CcoumanbHbiM ycayram (coumanbHoe
conpoBoOXKaeHue)

1. MNpn HeobxoAMMOCTM FpaXkgaHam, B TOM YMCAe pPoauTenam, ONeKyHam, NonevymnTenam, UHbIM
3aKOHHbIM NPeACTaBUTENSAM HECOBEPLUEHHONIETHUX AETEN, OKA3blBaeTCA COAENCTBME B NPEAOCTaBNEHUMU
MEeANLUMHCKOM, MNCUXOJIOTMYECKON, NeAarorMyeckoin, HpPUANYECKON, COLMANbHON MOMOLLU, He
OTHOCALLENCA K COLManbHbIM yCyram (coumanbHOE CONPOBOXKAEHME).

2. CouupanbHoe COMPOBOXAEHWE OCYLWECTBAAETCA NyTemM MPUB/AEYEHMA  OpraHM3auui,
NPeaoCTaB/AOWMX TaKylo MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIrO B3aMMOAENCTBUA B COOTBETCTBUM
co cTaTben 28 Hactoswero ®PepepanbHOro 3akoHa. MeponpuMATUA NO COLMANBHOMY COMPOBOXKAEHMUIO
OTpakatoTca B UHAMBUAYANbHOW Nporpamme.

Fnasa 7. OPTAHU3AUUA NPEOOCTABJIEHUA COUUANDBHbIX YCNYT

Cratba 23. OpraHmsaumm coumanbHOro ob6cnyKnBaHmA



1. OpraHusauMaMKM COLMaNbHOIO OOCNYXKUBAHUA ABAAKOTCA OPraHWsauuu, OCyLLEecTBAsIOWME
coumanbHoe obcnyKuBaHWe Ha AOMY, NOAYCTAaLMOHAPHOE couManbHoe 06C/yKMBaHUE, CTaLMOHapHoe
coumanbHoe obcnyKusaHue.

2. OpraHusaumm coumnanbHoro obcay»KuBaHusa B cybbekTax Poccuniickon ®Peaepaumnm co3gatotcs U
OENCTBYIOT C Y4ETOM METOAMYECKMX PEKOMEH4ALUMIA No pacyeTy noTpebHocTen cybbeKToB Poccuiickomn
depepauunm B pasBUTUM CETU OPraHM3aLMNI COLMANBHOIO 06C/TYKMBaAHUA U B COOTBETCTBMM C NpaBUIaMu
OpraHM3aumMm  OeATeNbHOCTM  OpraHu3auMii  COuManbHOrO  OBCNYXKMBAHWMA, UX  CTPYKTYPHbIX
noapasaeneHumn.

3. B rocyfapcTBeHHbIX OpraHU3auMsax COLMasbHOro 06C/y»KMBaHMA CO34al0TCA MOMNeYnUTeIbCKue
COBETDI.

4. CTpykTypa, nopaaok $GoOpMUPOBAHUA, CPOK MOJIHOMOYUM, KOMMETEHUMA MNOMEYNTESIbCKOro
COBETAa M MOPAZOK MNPUHATUA MM pPelleHWn onpeaensloTca YCTaBOM OpraHuW3auuu CcouManbHOro
06CNY)KMBaHMA B COOTBETCTBMM C 3aKoHoZATenbCcTBomM Poccuiickont depepaumm Ha OCHOBaHMM
NPUMEPHOro NOMIOXKEHUA 0 NOMNeYNTeIbCKOM COBETE OPraHmn3aumm coLmManbHOro 06Cy»KMBaHMS.

KoHcynbTaHTIAOC: NpumeyaHue.

KoopamHauma pgeatenbHoct u obuwee meToguyeckoe obecnevyeHme NpoBeaeHUA HE3aBUCUMOW
OLLEHKM KayecTBa OKasaHMA yCayr opraHuMsauuamm B chepe  cOuManbHOro  obCay*KMBaHUA
ocyuiectBasatoTca denepasbHbIM OPraHOM MCMNONAHUTE/IbHOM BNIACTU, OCYLLECTBAAIOWMM GYHKLUU MO
BblpaboTKe U peannsaumm rocyaapCTBEHHOM MOJUTUKU U HOPMATMBHO-MPABOBOMY PEry/IMPOBAHUIO B
chepe coumanbHOWM 3aLLMTbl HaceseHUs, B NopsagKe, ycTaHoBAeHHOM [lpasuTenbctBom Poccuitckoit
depepauunm (PepepanbHblii 3aKkoH oT 21.07.2014 N 256-93).

Cratba 23.1. He3aBucMmaa OUEHKA KayecTBa OKAa3aHWMA YCAYr OpPraHU3auMamu CounasbHOro
obcnyKuBaHuA

(sBegeHa dPepepanbHbiM 3aKoHOM oT 21.07.2014 N 256-d3)

1. HesaBucMMas oueHKa KauyecTBa OKasaHMA YCAYyr OpraHnsauusammn coumanbHOro obcy»KMBaHusA
ABNAETCA OAHOM M3 Popm O0OLWECTBEHHOrO KOHTPOJA WM MNPOBOAUTCA B LENAX NpenocTaB/eHus
nosiydaTensim coumasbHbIX ycayr uHGOpMaLMM O KayecTBe OKasaHua YCAyr OpraHusauusamu
coumnanbHoro obcnyKMBaHUA, a TaKXKe B LEeNIAX NOBbILWEHWUA KayecTBa UX AeATE/IbHOCTH.

2. He3aBucMMas OLeHKa KayecTBa OKasaHWA yCAyr OpraHu3auusammu coumanbHOro obcy»KMBaHus
npeaycMaTpMBaAET OLEHKY YC/IOBMA OKa3aHWA YCIYr MO TaKMM OOLLMM KpUTEPUSAM, KaK OTKPbITOCTb U
AOCTYMHOCTb MHbopMauMm 06 opraHMsaumMm coumanbHOro o6cayKMBaHUA; KOMPOPTHOCTb YC/0BUM
NnpeAoCTaBNEHNS COLMANbHbIX YCIYT U AOCTYMHOCTb UX NOJYYEHUA; BPEMS OXKUAAHMA NPESOCTaBAEHUN
CoOUManbHOW ycnyru; AobporKenaTeslbHOCTb, BEXKJIMBOCTb, KOMMETEHTHOCTb PabOTHWMKOB OpraHu3aumii
coumnanbHoro obcnyKnBaHUA; y40BAETBOPEHHOCTb KQUeCTBOM OKa3aHMsA yCayr.

3. He3aBMcMMasn OLLEHKA KayecTBa OKa3aHWA YyCIyr opraHM3aumMaMM COLManbHOro obcnyKmnsaHmus
NPOBOAUTCA B COOTBETCTBUM C MOJIOXKEHMAMMU HacToAwel ctatbu. lNpu npoBeaeHUM HE3aBUCUMMOIA
OLEHKM KayecTBa OKasaHMA YCAYr OpraHMsauusmMn COUMANbHOrO OBCNYKMBAHMA UCMONb3yeTcs
obuwenoctynHas MHbopmauma ob opraHn3aumax coumanbHOro 0bC/yKMBaHUA, pa3MelllaeMan TaKKe B
dopme OTKPbITbIX AAHHbIX.

4. He3aBMCMMan OLEHKA KayecTBa OKa3aHMA YCIyr OpraHM3aumsamMm CoumasbHOro 06C/y»KMBaHUS
NPOBOAUTCA B OTHOLIEHMM OPraHM3auMi COLMANBbHOIO OOCAYKMBAHWUA, HaxXOAALUMXCA B BeAEHWUM
depepanbHbIX OPraHOB WCMNOJHUTENIbHOM BAACTM, M OPraHM3auuii CouManbHOro OBCAYKMBAHUA
cybbektoB Poccuiickoin depepaumn, Apyrux opraHmMsauuii coumanbHOro obc/y»KMBaHUA, B YCTaBHOM
KanuTtane KoTopbix pAonaa Poccuitckon depgepaumu, cybbekta Poccuitckon Pepepauum  uam
MYHUUUNAZIbHOTO o6pa303ava B COBOKYMHOCTM nMpeBblllaeT nNATbAECAT MNPOUEeHTOB, a TaKXe B
OTHOLUEHMWM MHbIX HErOCYAapPCTBEHHbIX OpPraHu3aLMii CoLManbHOro 06CnyKnMBaHMA, KOTOPbIe OKa3biBatoT
rocy4apCTBEHHbIE, MyHULMMAbHbIE COUMAbHbIE YCAYTU.

5. B uenax cos3gaHus yCNOBWUIM ANA OpraHM3auuM NpoBeLeHUA HE3aBUCMMOWM OLEHKM KavyecTBa
OKa3aHWs yCyr OpraHn3aumamm coLMaibHOro 06CyKmMBaHus:



1) ynonHomoueHHbI peaepanbHblii OpraH UCMONHUTENLHOM BAACTU C yd4acTUEM ObLLLeCTBEHHbIX
opraHusaunii, obLliecTBeHHbIXx obbeauHeHuli noTpebutenen (Mx accoumaumii, cowsos) (manee -
obulecTBeHHble opraHusaumm) dopmmupyetr ob6LLEeCTBEHHbI COBET MO MNPOBEeAEeHUID He3aBUCUMOM
OLEHKM KayecTBa OKasaHWA YCAyr OpraHu3auMaMM COLMaNbHOIO OOCNYXKMBaAHUSA W yTBEPXKAOAET
NoJIOXKEHWNE O HEM;

2) ynonHoMoYeHHble opraHbl cybbekTtoB Poccuiickoli deaepauum ¢ yd4acTmem OBLLECTBEHHbIX
opraHMsaumin GopmMmmpyloT obLLEeCTBEHHbIE COBETbI MO MPOBEAEHUIO HE33aBUCMMOW OLLEHKU KayecTBa
OKa3aHWs YCNyr OpraHM3auMsiMM COUMANbHOTO OBC/YXKMBAHMA, PACMONOMKEHHbIMU Ha TEPPUTOPUAX
cybbeKkToB Poccuinckon Peaepaumm, U yTBEPKAAIOT MNOJIOXKEHNE O HUX;

3) opraHbl MECTHOro CcamoynpaB/ieHMs C Yy4yacTMem ObOLWEeCTBEHHbIX OpraHuW3auuin Brpase
dbopmMmnpoBaThb 06LLECTBEHHbIE COBETLI MO MPOBEAEHUIO HE3AaBMCMMOWM OLLEHKM KauyecTBa OKasaHuA ycayr
OPraHM3auMAaAMM COLMANbHOTO OBC/NY)KMBAHMA, PACMNOIOKEHHBIMU HA TEPPUTOPUAX MYHULMNANbHBIX
0bpa3oBaHUi, M YTBEPKAATb MNOIOKEHUE O HUX.

6. [lokaszatenu, xapakTepusyloliMe obwue KPUTepUM OLEHKM KayecTBa OKasaHusa ycayr
OpPraHM3auMaAMM, YKasaHHbIMM B 4acTM 4 HACTOAWEW CTaTbM, YCTaHaB/MBAIOTCA YNOJHOMOYEHHbIM
denepanbHbIM  OpPraHOM  WCMOJHUTENbHOM BAACTM €  NpenBapuTesibHbIM  0BCyKAeHWemM Ha
obLiecTBeHHOM coBeTe.

7. Mo peweHuo YynolHOMOYEHHOro denepanbHOro OpraHa WCMOJHUTE/NIbHON  BAacTH,
YNO/NHOMOYEHHbIX OpraHoB cybbektoB Poccuiickort ®Pepepaumm WAKM  OPraHoOB  MECTHOMO
camoynpasneHns GpyHKLMM 0bLecTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTsa
OKas3aHWs yCayr OpraHusauMAMM  COLMANbHOTO OOC/NYXKMBaAHMA MOMYT ObiTb  BO3/IOXKEHbI Ha
CyLLecTByloWMe Npu 3TUX opraHax obLLeCTBEHHbIE COBETbI. B TaKMx cnyyanx ob6LLECTBEHHbIE COBETbI MO
NpoBeAEeHUI0 HEe3aBMCMMOWM OLEHKM KauyecTBa OKas3aHWs  yCIyr OpraHuM3auMsmu  COLMasibHOTo
obcnyKmMBaHUA He CO34at0TCA.

8. OOLLecTBEHHbIN COBET MO MNPOBEAEHMIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHusa ycayr
OpraHM3aUnAMKN coumanbHOro obcayXuBaHusa GopmupyeTcs Takum obpasom, 4Tobbl Hblna MCKAOYEHA
BO3MOXHOCTb BO3HMKHOBEHUA KOHPNKTA MHTepecoB. CocTaB 06LLEeCTBEHHOrO coBeTa popmmpyeTcs 13
yucna npeacrasutenei obLLecTBEHHbIX OpraHM3aunin. Y4cno YaeHoB ObLLECTBEHHOIO COBETa HE MOXKET
6bITb MeHee YeM NATb YenoBek. YieHbl 06LecTBEHHOrO COBETA OCYLLECTBAAIOT CBOKO AEATe/IbHOCTb Ha
06LLecTBEHHbIX Hayanax. MHpopmauma o aeaTeslbHOCTU 06LECTBEHHOIO COBETa Pa3sMeLLLaeTcs OpraHoM
rocyapCTBEHHOW B/ACTW, OPraHOM MECTHOro CaMOYMNpaB/ieHMs, NPU KOTOPbIX OH CO34aH, Ha CBOem
odunumanbHoMm carte B cetn "MHTepHeT".

9. HesaBMcMMas OLEHKa KayecTBa OKasaHMA YCyr opraHu3aLmaMM CoLManbHOro o6CyKMBaHKS,
opraHMsyemas obL,ecTBEHHbIMW COBETaMM NO ee NPoBeAeHWNI0, MPOBOANUTCA He Yalle Yem OAMH pas B
rog, v He pexe Yem OAMH pas B TPU roga.

10. O6uwectBeHHble COBETbl NO MPOBEAEHUID HE33aBUCMMOM OLEHKM OKasaHuAa  ycayr
OpPraHM3auMaAMM COLMANbHOTO 06CTYKMBAHUA:

1) onpenenaioT NepeyHW opraHusauuii COUMANbHOTO OOC/Y)KMBAHUA, B OTHOLIEHUW KOTOPbIX
NpoBOAMTCA HE3aBUCMMAA OLEHKA;

2) popmupyloT NpesnoKeHus Ansa paspaboTKU TEXHUYECKOro 3a4aHuaA A8 OpraHu3auum, Kotopas
ocyuiecTsaseT cbop, ob6obueHne U aHann3 MHPOPMaALMM O KaYeCcTBE OKasaHUA YC/yr opraHuM3aumusmm
coumanbHoro obcnyXuBaHus (Oanee - onepaTop), MPUMHMMAIOT y4acTMe B PACCMOTPEHUM MPOEKTOB
OOKYMEHTALUMM O 3aKymnkax paboT, ycayr, a TaKKe MPOEKTOB rocyAapCTBEHHOro, MyHWULMUMNAAbHOIO
KOHTPAKTOB, 3aK/llo4aeMbIX YMNOJHOMOYEHHbIM ¢denepasibHbIM OPraHOM WCMOJHUTE/IbHON BAaCTH,
YNONHOMOYEHHbIMM OpraHamu cybbekToB Poccuitckon ®Pepepaumm UAM  OpraHamuM  MECTHOro
CaMoynpaB/IeHUs C ONepaTopoMm;

3) ycTaHaBAMBalOT MNpU HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHWA  ycayr
OpPraHM3auMAaAMM COLMANbHOTO 0BCNYKMBAHUA (LONONHUTENBHO K YCTAHOB/IEHHbIM HACTOALLEN CcTaTbel
06LWMM KpUTEpPUAM);

4) ocywwecTBASAIOT HE3aBUCMMYIO OLEHKY KauyecTBa OKasaHUA yC/ayr opraHM3aumaMmm coumasibHoro
obcnyKuBaHUA ¢ yyeTom nHGopmaumm, npeactaBieHHOM ONepaTopom;

5) npeacTaBnslOT COOTBETCTBEHHO B YMOJHOMOYEHHbIA desepasibHblii opraH MCMOAHUTE/IbHOM
B/IaCTW, YMNOJIHOMOYEHHble oOpraHbl CcybbekToB Poccuiickoir ®Pepepaumun, oOpraHbl MECTHOro
CaMoynpaB/ieHNs pe3ynbTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHWA yCIyr oOpraHusaumamu



COLMaNbHOro 06CNyKMBaHMA, a TaKKe NpeaoKeHns 06 yayyLleHnn KayecTBa UX AeATENIbHOCTMY.

11. 3aknoueHWe TrocyAapCTBEHHbIX, MYHWUUMNAAbHbIX KOHTPAKTOB HA BbIiNOJHEHME paborT,
OKaszaHue ycayr no cbopy, ob6obuieHuMo M aHanmly WMHGOPMALUMM O Ka4vyecTBE OKasaHua YCayr
OpraHu3aunsamMmM coumanbHOro o0bCayKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuiickoit ®epgepaumm 0 KOHTPAKTHOW cucTteme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHUs rocygapcTBEHHbIX M MYHULMNANbHbLIX HYXA. YNONHOMOYEHHbI deaepanbHbli opraH
WCMOJIHUTE/IbHOW BIAaCTW, YNOJHOMOYEHHbIE OpraHbl rocy4apcTBEHHON BAacTu cybbeKToB Poccuinckoi
dPepepaumnm, opraHbl MECTHOFO CaMOYMNpPaBAEHMA NO pPe3y/bTaTaM 3aKNHYEHUS FOCYAAPCTBEHHbIX,
MYHUUMNANbHbBIX KOHTPAKTOB 0pOpMAALOT pelleHe ob onpeaeneHnn onepatopa, OTBETCTBEHHOro 3a
npoBeseHMe HeE3aBUCMMOM OLLEHKM KayecTBa OKa3aHMA yCayr oOpraHuMsaumMamMn  CouMasbHOro
obcnykMBaHMA, a TaKXKe NpU  HeobXxoAMMOCTM MPeAOCTaBAAT onepatopy o6LeaoCTynHYo
MHGoOpMaLMlO O AeATEeNbHOCTM  AaHHbIX OpraHu3auuii, d¢opmupyemyto B  COOTBETCTBUM C
rocyapCTBEHHOW M BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B C/lyYae, ec/iv OHa He pasmelleHa
Ha opULMaNbHOM caiTe opraHM3auum).

12. NocTynuBLIaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIN defepasibHbiii OpraH MCMNOJIHUTE/IbHOM
B/IaCTW, YMNOJIHOMOYEHHble oOpraHbl cybbekToB Poccuitickor Pegepaumm, opraHbl  MeECTHOro
camoynpasfieHma uHPopmauma O pe3ynbTaTax HEe3aBMCMMOM OUEHKM KayecTBa OKasaHWa ycayr
OpraHn3aLunsamMmM coumanbHOro obcnyKmMBaHmMa NognexxunT obasatelbHOMY PacCMOTPEHUIO YKa3aHHbIMMU
OpraHamu B MECAYHbIA CPOK W YYUTbIBAETCA MMM NpU BblpaboTKe Mep MO COBEPLUEHCTBOBAHMUIO
[eATeNbHOCTM OpraHu3aLmii CouMaibHOro 06CyKUBaHMA.

13. Hdopmaums o pe3ysbTaTax HE3ABMCMMOM OLLEHKM KayecTBa OKa3aHMA yCayr opraHusaLmamm
COLMaNbHOro 06CNYKMBaHMA PAa3MELLLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM degepanbHbiM OPraHOM MCMOJIHUTENIbHOW BAAcTM Ha oduLMaIbHOM caiiTe
AN pasmelleHmMa MHOOPMALMM O TOCYAAPCTBEHHLIX WM MYHULMMNANbHbBIX YYpPeXAEHUAX B CETU
"HTepHeT";

2) ynosiHOMOYEHHbIMMU OpraHamu cybbekToB Poccuitickot degepaumm U OopraHamMm MECTHOTO
CaMOyMpaB/ieHMA Ha CBOMX OOMUMANbHbIX caikTax W oduuManbHOM caliTe ANA  pasMeLleHus
MHGOPMaLMM O FOCYAAPCTBEHHbIX U MYHUUMNANbHBIX y4pexaeHuax B cetm "MHTepHeT".

14. CoctaB uMHbOpmauuM O pesyabTaTax HE3aBUCMMOW OLEHKM KayecTBa OKas3aHMA yCayr
OpraHU3aLnaMM COLLMANBbHOIO 06CNYXKMBaHMA M NOPALOK ee pasmeLleHMa Ha odnumManbHOM caliTe gns
pasmeLLeHmAa MHPOPMaLMK O roCYAapPCTBEHHbBIX U MyHUUMNANbHBIX yypexaeHuax B cetn "MHTepHeT"
onpeaensatoTcs ynoJiHOMoYeHHbIM MpasuTenbctBom Poccuiickon ®epepaunmn denepanbHbiM OpraHOM
WCNOSIHUTEIbHOM BNACTM.

15. YNo/IHOMOYEHHbIN ¢peaepasnbHbii OpraH UCNOJHUTEIbHOM BIACTU, YNOJHOMOYEHHbIE OpPraHbl
cybbekToB Poccuiickon degepaupmm, opraHbl MECTHONO CaMOynpaBAeHMUA U OpraHn3aumm coLmManbHOro
obcnykuBaHuA obecneymBaloT Ha CBOMX OdUUMANbHbIX calTax B ceTn "NHTepHeT" TexHMYecKyo
BO3MOXHOCTb BbIPa*KEHUA MHEHWUI NOAYYaATENAMM YCAYT U MHBIMU TParKAAHAMM O KAYecTBe OKasaHuA
3TUX YCNYT.

16. KoHTpoAb 3a cobnoaeHmMem npoueayp NpoBeAeHUs HeE3aBUCMMOM OLEHKN KavyecTBa OKasaHUsA
YCNYyr  OpraHuMsaumMaAMM  COLMANbHOTO  OBC/NY)KMBAHUA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHogaTenbcTBoM Poccuiickon Pepepaumm.

Cratba 24. UHPOpMaLMOHHbIE cUCTeEMbI B chepe coumnanbHOro obcnykmaHms

1. WHPopMaLUMOHHBIMKM cucTemamn B chepe coumanbHoro obcnyxusaHua (panee -
MHGOPMALMOHHbIE CUCTEMBI) OCyLLecTBAATCA cbop, XpaHeHue, 06paboTKa M npepocTaBaeHUE
MHOOPMALMM O NOCTaBLUMKAX COLMA/bHbLIX YCAYr (peecTp NOCTaBWMKOB COLMaAbHbIX YCayr) U o
noJsiydaTensix coumasnbHbIX yCayr (peructp nonydatenei CoumanbHbIX YCayr) Ha OCHOBAHWUWM AaHHbIX,
npeacraaaembiX NOCTaBLWMKaMUM COLLlMAIbHbIX YCAYT.

2. OnepatopamMn MHOPOPMALMOHHDBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIA OpraH cybbekTa
Poccuitickont depsepaunm n opraHvM3auMu, C KOTOPbIMM YKa3aHHbIM OpraH 3aKaio4uu AOroBopbl 06
aKcnayaTauum MHGOPMALMOHHbIX CUCTEM.

3. WNHbopmaums, cogepkKawasnca B WMHPOPMAUMOHHBIX CUCTEMAX, WCMONb3yeTca B Lensax
MOHWUTOPUHIA COLMANBHOrO 06C/YXKMBaAHUSA, OCYLLECTBAEHUA TOCYAAaPCTBEHHOIO KOHTpoNsa (Haasopa) B



chepe coumanbHOro ob6CNyKMBaHMA B COOTBETCTBUM CO cTaTbel 33 HacToswero dPegepaibHOro 3aKkoHa u
B MHbIX LeNax, onpeaesieHHbIX 3aKoHo4aTebcTBOM Poccuitckon degepaumn.

Cratba 25. PeecTp noCTaBLMKOB COLMANbHbIX YCAYT

1. PeecTp NoCTaBLIMKOB coUManbHbIX ycayr popmmpyeTca B cybbekTe Poccuinickoit Pegepaumm.

2. Bk/ioyeHMe opraHusaumii coumanbHoro obCnyKMBaHUSA B PEECTP MOCTaBLMKOB COLMAJbHBIX
YCAYT OCyLLecTBAAETCA Ha 406 pPOBOLHOM OCHOBeE.

3. PeecTp NOCTaBLMKOB COLMabHbIX YCYT COAEPKUT CriefytoLyio MHpopmaumio:

1) perncTpayMoHHbI HOMEp YYETHOM 3anncK;

2) nonHoe u (ecan nmeeTca) COKpalLeHHoe HaMMeHOBaHME NOCTaBLLMKA COLMAbHbIX YCAYT;

3) pata  rocygapcTBEHHOW — perucTpauuu  lopuaMyeckoro  Anua,  MHAUBWUAYANbHOrO
npeanpuUHUMATENs, ABAAIOWMXCA NOCTABLLMKAMM COLMABHbIX YCAYT;

4) opraHu13aLMOHHO-NpaBoBasA ¢popMa NOCTABLLMKA COLMABHBIX YCAYT (417 IOPUANYECKUX NL);

5) agpec (mecTo HaxoXKAeHMWA, MECTO NPeAOoCTaB/eHNA COLMAbHbIX YCAYT), KOHTAKTHbIN TefledoH,
aApec 3/1IeKTPOHHOM NOYTbI MOCTABLUMKA COLUMAbHbIX YCAYT;

6) pamunna, Mms, 0TY4ECTBO PYKOBOAMTENSA NOCTaBLUMKA COLMANBbHBIX YCAYT;

7) vHbopmauMA O JIMLEH3MNAX, WMEIWMXCS Y MNOCTaBLWMKa COUMasbHbIX ycayr (npu
HeobxoaMmocTn);

8) cBeeHMA 0 popmax coLmanbHOro 0bCyKNBaHUs;

9) nepeyeHb NpenoCTaBAAEMbIX COLMaANbHbBIX YCAyr No ¢popmam coumanbHOro obCnyKUBaHUA U
BMAAM COLMANbHBIX YCAYT;

10) Tapudbl Ha NpeaocTaBAfAemMble couMasnbHble yCayrM no ¢popmam CoLMaibHOro 06CNyKMBaHMUSA
W BUAAM COLMANIbHbIX YCAYT;

11) uHdbopmauma o6 obuiem KoanuyecTBe MeCT, MNpeAHasHauyeHHbIX 418 NpesocTaBieHus
COLMANbHbIX YCAYT, O HaMYUM CBOBOAHbIX MECT, B TOM Yncse no Gopmam CoLMaNbHOTO 06CNyKMBaHMS;

12) nndopmauus 06 ycnoBusax NpesocTaBAEHNA COLMAbHbIX YCAYT;

13) uHdopmauus o pesysbTaTax NPOBELEHHbIX NPOBEPOK;

14) nndopmauus 06 onbiTe paboTbl NOCTaBLLMKA COLMANbHbIX YCIYT 3a Noc/iegHWe NATb NEeT;

15) nHasa nHpopmauma, onpeaeneHHan MpasutenbctBom Poccuiickort Peaepaumm.

4. PeecTp NOCTaBLMKOB COLMabHbIX YCayr B cybbekTe Poccuiickoi ®egepaumm pasmellaerca Ha
odunLMaNbHOM CalTe YNOJHOMOYEHHOro opraHa cybbekTa Poccuiickoin Pepgepaunm B cetn "UHTEepHET" B
COOTBETCTBUU C TpeboBaHMAMM 3aKoHOZaTeNbCcTBa Poccuiickolt deaepaumm.

5. MocTaBLWMK COLMaAbHBIX YCIYT C MOMEHTA ero BK/OYEHUA B PeecTp NOCTaBLMKOB COLMAJbHbIX
YCAyr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb W aKTyaslbHOCTb MHPOPMALMK, CoaepKaLLeica B 3TOM
peecTpe.

CrtaTtbs 26. Pernctp noayyatenei coumanbHbIX yCayr

1. Pernctp nonyyatenei coumanbHbix ycnyr popmupyetcs B cybbeKkte Poccuiickolt ®egepaymm Ha
OCHOBAHWW aHHbIX, MPeA0CTaBAAEMbIX NOCTaBLWMUKAMM COLMANbHbIX YCAYT.

2. Pernctp nony4yatenieit coumasnbHbIX YCAYT COAEPHKUT cneayrollyto nHpopmaumio o nonyyaTtene
COLMANbHbIX YCAyr:

1) perncTpaymMoHHbIN HOMEp YYETHOM 3anncK;

2) pammama, Mms, oTYECTBO;

3) pata poXKAeHus;

4) non;

5) aapec (MecTo »K1TenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBOI HOMEp MHANBUAYA/IbHOTO INLEBOTO CYETA;

7) cepusi, Homep nacnopTa WM AaHHble MHOTO AOKYMEHTa, YAO0CTOBEPAIOWEro MYHOCTb, AaTa
BblZla4M 3TUX AOKYMEHTOB M HAaMMEHOBaHWeE BblAaBLUEro UX opraHa;

8) nata obpauieHns c npocbboit 0 NpeaoCTaBAeHMUN COLMaNbHbIX YCAYT;

9) pata opopmaeHUa U HOMEpP NHANBUAYANbHOM NPOrPamMMbl;

10) HauMmeHOBaHMe MOCTaBWMKA WM HAMMEHOBAHMSA MOCTAaBLIMKOB COLMAJbHbBIX YCAYT,



peanusyowmx MHANBMUAYANbHYO NPOrpammy;
11) nepeyeHb couMasbHbIX YCAYr, NPEeAOCTaBAEHHbIX W NPEeLOCTABASEMbIX MO/ydYaTesto
COLMANbHbIX YCNYT B COOTBETCTBUM C 3aK/IIOYEHHbIM JOrOBOPOM O NPEeAO0CTaBAEHUN COLUANbHBIX YCAYT C
yKa3aHuem TapudoB, CTOMMOCTU COLMAJbHbBIX YCAYT AAA NOAYyYaTeNa COLMaNbHbIX YCAYr, UCTOYHUKOB
dUHaAHCMpPOBaAHUSA, NEPUOSNYHOCTM U PE3YNbTATOB UX NPEeAOCTaBAEHUS;
12) nHasa nHdopmaumsa, onpeaeneHHas MNpasutenscTtsom Poccuinickoi Pepepauymm.

Crtatbs 27. TpeboBaHMA K NOPAAKY NpeaoCTaBAEHUA COUMAbHbIX YCAYT

1. NopsafdoK NpenocTaBiAeHUA coLMabHbIX ycayr obasaTteneH AfA WCMONHEHWs NOCTaBLMKaMMU
COLMANbHbIX YCAYT.

2. MopAgoK npenocTaB/ieHUs CouManbHbIX YCAYr ycTaHaBaMBaeTcs no ¢Gopmam CoLMasbHOro
06CNYKMBAHWA, BUAAM COLMANBHBIX YCAYT U BKIOYaET B cebs:

1) HaMeHoBaHWe coLManbHOM yenyru;

2) cTaHZapT couManbHOM yCayru;

3) npaBuWna NpeaoCTaBAEHUA coLManbHOMN ycayri 6ecnnatHo Mbo 3a NAaTy UKW YacTUYHYIO NAaTy;

4) TpeboBaHWA K AeATENbHOCTM MOCTaBLIMKA COLUManbHOW ycayru B cdepe CoOLUanbHOro
obcnyK1BaHUs;

5) nepeyeHb AOKYMEHTOB, HEOOXOAMMBIX AN NPEAOCTaBNEHUA COUMANbHOM YCAYTU, C YKa3aHMeM
OOKYMEHTOB M WMHPOPMALUKM, KOTOPble LO/MKEH MNPeACcTaBUTb MoJiydaTeslb COLMAZbHOM yCayru, U
[OOKYMEHTOB, KOTOpPble noA/siexkaT NpeacTaB/eHUI0 B PpaMKax MeXBe40MCTBEHHOro MHGOpPMaLMOHHOro
B3aMMOAENCTBMA UM NPEeACTaBAAIOTCA NOJyYaTelemM CoLManbHOM yCayrn no cobCTBEHHOW MHULMATUBE;

6) WHble NONOXKEHMA B 3aBUCUMOCTM OT GOPMbI COLLMANBHOIO 0BCNYKNBaHWA, BUAOB COLMAbHbIX
yCNyr.

3. CTaHAapT couManbHOM YC/Iyrn BKAKOYAET B cebs:

1) onucaHuMe counanbHOM yCayrun, B TOM Ynucie ee obbem;

2) CPOKM NpeaoCcTaBAeEHNA COLMANBbHOWN YCAYTu;

3) noaywesol HOpMaTUB PUHAHCUPOBAHMA COLMANBHOM YCYTU;

4) nokasaTenun KayecTBa M OLEHKY Pe3y/IbTaToB NPeaoCcTaBAeHNA COLMaNbHON YCayru;

5) ycnosua npepocTaBleHMA COUMANbHOW YCAyrM, B TOM YMCIE YC/IOBUA OOCTYNMHOCTU
NnpesoCTaB/NEHNs COLUMANbHOM YCAYrM ANSA MHBAAWAOB M OPYrUMX /ML C YY4ETOM OrpaHWYeHuin ux
KU3HEeaeAaTebHOCTY;

6) MHble HeobXo4MMble A/1A NPEeAOCTaBIeHUS COLMANIbHOM YCYTU NONOXKEHUA.

CraTtba 28. MeXBeLOMCTBEHHOE B3aMMOAENCTBME NPU OPraHM3aLMn COLManbHOro obcnyKmMBaHmA
B cybbekTe Poccuinckon Peaepaumnm

1. MeKBeAOMCTBEHHOE B3aMMOALENCTBME NPW OPraHU3aLMM COLMaNbHOIO O6CAYKMBAHWUA B
cybbekte Poccuitickon ®Pepepaumm M COUMANBHOIO COMPOBOXKAEHUA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXBeOMCTBEHHOrO B3aMMOAENCTBUA, ONPEAEsAIOLIEro COoAep)KaHue U MnopagokK
AEeNCTBUIA OpraHoB rocyaapCcTBEHHOM Bnactu cybbekTa Poccmitickon Pepepaumm B CBA3M C peanmsaumen
nosHoOMouYMiN cybbeKkTa Poccuinckont Peaepaumm, yCTaHOBAEHHbIX HacToAWMM PenepasibHbiM 3aKOHOM.

2. PernameHT MeKBeL4OMCTBEHHOIO B3aMMOAENCTBUS onpeaenseT:

1) nepeyeHb OpraHoB roCyAapCTBeHHOM BnactM cybbekta Poccuitickont depepauumy,
OCYLLECTBASIOWMNX MEXKBELOMCTBEHHOE B3aUMOLENCTBUE;

2) BMAbl [eATeNbHOCTW, OCYLIECTBASEMOM oOpraHaMu TroCyAapCTBEHHOW B/acTM CcybbekTa
Poccuiickon depepaumm;

3) nopA#oK 1 GopMbl MeXKBEAOMCTBEHHOIO B3aMMOAENCTBUSA;

4) TpeboBaHMA K codepskaHuio, popmam M ycroBuam obmeHa umHboOpmalMein, B TOM yucie B
3/IEKTPOHHOM hopMe;

5) mexaHu3sm peanusauum MeponpuaTUA MO COLMANIbHOMY COMPOBOMAEHWMIO, B TOM 4uc/e
nopAAoK NPUBJAEYEHNA OPraHM3aLMIM K ero OCyLEeCTBIEHWIO;

6) nNopsAAOK OCYLIEeCTBAEHUSA TOCYAapCTBEHHOro KOHTpoAna (Haa3opa) M OUEHKU pe3ynbTaTos
MEXKBeOMCTBEHHOIO B3aMMOENCTBUA.



Cratba 29. MMpodunaktuka obcToATENbCTB, OOYC/NOBAMBAIOWMX HYKAAEMOCTb FpaXKgaHWUHA B
couManbHOM 06CAYKMBAHMM

1. NpodurnakTnKa 0b6CTOATENLCTB, 0OYCNOBAMBAIOLLMX HYKAAEMOCTb rpaXKAaHWHa B COLMANbLHOM
06CNYKMBAHMM, OCYLLLECTBAAETCA NyTEM:

1) obcnenoBaHMA YCNOBUIA KUSHEAEATENIbHOCTU TPaXK4aHWHa, onpeaeneHns NPpUUYnH, BIMAIOLWMX
Ha yXyALleHuWe 3TUX YCI0BUI;

2) aHanu3a AaHHbIX FOCYAapCTBEHHOWM  CTAaTUCTMYECKOM OTYETHOCTM, NpoBedeHus npu
HeobXxoANMMOCTU BbIBOPOYHbBIX COLMOIOTMYECKMX ONPOCOB.

2. Meponpuatua no npodunakTuke o6CToATEeNbCTB, 0OYC/NOBAMBAIOWNX  HYXKOAEMOCTb
rpa)gaHvHa B couManbHOM O6C/YKMBAHUM, OCYLLECTBASIOTCA B TOM YMCIE B PaMKax pPerrMoHasibHbIX
NPOrpamMm CoLMaNbHOro 06C/YKUBAHUSA, YTBEPKAEHHbIX OpraHaMu rocyAapCcTBEeHHOM BnacTu cybbeKkToB
Poccuiickon degepauymm.

nhasa 8. PUHAHCUPOBAHUE COLIMA/ZIbHOIO OBC/TYXKUBAHUA N YCNTOBUA
ONJIATbl COUUANBHDBIX YCNYT

Cratba 30. PMHaHCOBOE obecneyeHme COLMANbHOTo 06CAYKNBAHUSA

1. UcTouHMKamm dpuHaHcoBOro obecneyeHms coLnanbHOro 06CcnyKMBaHUA ABAAIOTCA:

1) cpeacTBa 6loaKeToB BIoAKETHOM cucTembl Poccniickolt deaepaunu;

2) 61aroTBOPUTE/IbHBIE B3HOCHI U MOMKEPTBOBAHMSA;

3) cpeactBa nosiyyaTenel coumanbHbIX YCAYr NpU NPeaocTaBieHUM CoUMabHbIX YCAyr 3a naaTy
MW YACTUYHYIO NAATY;

4) poxoabl OT nNpeanpuHUMAaTENbCKOW U WHOW  MPUHOCALLEA A0XO4 AeATeNbHOCTH,
OCYLLECTBASIEMOM OPraHM3auMAMM COLMANIbHOTO OOCAYKMBAHUA, a TaKXe MHble He 3anpelleHHble
3aKOHOM UCTOYHUKMNU.

2. duHaHcoBoe obecneyeHue AOeATEeNbHOCTM OpraHM3aUMiAi  CcouMasibHOrO 0OCayXKMBaHMUA,
Haxo4AWMXCA B BedeHUM deaepasbHbIX OPraHoB WCMOJIHUTENIbHOW BAAacCTU, OCYLLECTBAAETCA B
COOTBETCTBMM C OHOAKETHbIM 3aKOHOZATeNnbCTBOM Poccuitickoit depepaumm 3a cveT CpeacTs
depepanbHoro 6l0aXKeTa, a TaKXKe 3a CYET CPeacTB noaydaTesned  coumasbHbIX  YCAyr npu
NnpeAoCTaBNEHUN COLMAbHBIX YCAYT 3a NATY UK YaCTUYHYIO NaaTy.

3. ®nHaHcoBOE obecneveHne AeATebHOCTM OPraHM3aumnii coumanbHOro obcayKmBaHua cybbekTa
Poccuiickoit Pepepaumm OCyLIECTBAAETCA B COOTBETCTBMM C  OIOAMKETHbIM 33aKOHOAATE/NbCTBOM
Poccuiickoin degepaumm 3a cHeT cpeacTB broaxkeTa cybbeKkta Poccuiickon @egepaumm, a TakKe 3a cyet
CpeAcTB Mony4yaTenell coumanbHbIX YCAyr MpyM NPesoCcTaBAEHUM COUMANbHBIX YCAYr 3a MaaTy Wau
YACTMYHYIO NAaaTy.

4. ®uHaHcoBoe obecrneyeHne nNPeaoCTaBNEHUs COLMabHbIX YCAYr HEerocyAapCcTBEHHbIMU
OpraHuM3auvaAMu, UHAMBUAYANbHBIMU MPeanPUHUMATENAMMN, OCYLLECTBAAIOWMMN AeATe/IbHOCTb Mo
COUMANbHOMY  OOC/NY)KMBaHUIO, W  MNPEAOCTaBAAWMMKU  COLManbHble  YCAYrM  COLMAsbHO
OPUNEHTUPOBAHHbIMN HEKOMMEPYECKMMU OpraHn3aumnaAmMmm oOcCyLllecTBaAeTCcA nytem npeaocraBieHunA
cybcnanii  n3  cooTBeTcTBylOllEero 6Orwoaxketa O6logKeTHoOM cuctembl Poccuitickoir Pepepaumn B
COOTBETCTBUM C OlogKeTHbIM 3aKoHOZATeNbCTBOM Poccuiickoli degepauumu, NpoBeneHUs 3aKynoK
COUManbHbIX YCNYr B COOTBETCTBMM C 3aKoHOoAaTenbcTBOM Poccuiickon depepaumm O KOHTPAKTHOW
cucteme B chepe 3aKynok ToBapos, paboTt, ycayr ans  obecneyeHUA TroCyAapCTBEHHbIX W
MYHULMNANbHBIX HY}KA, a TAKXKe 32 CYET CPeaCTB MoyvyaTesiell CouMabHbIX YCAYr Npu NpeaocTaBieHnm
COUMAnbHbIX YCAYT 3a NATy UAW YacTUYHYIO NaTy.

5. YnonHomoueHHbIn deaepasibHbiii OpraH WUCNOJIHUTENbHOM BAACTWU, YNOJHOMOYEHHbIA OpraH
cybbekta Poccuiickon ®depepaumn  BnpaBe NpPUBAEKaTb MHbIE  UCTOYHUKM  GUHAHCUMPOBAHUA
coumnanbHoro obcnyKnBaHUs, B TOM YMC/ie 414 peannsaLmm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MopAgoK pacxogoBaHUA cpeacTs, 06pa3oBaBLIMXCA B pesyabTaTe B3MMaHMA NaaTbl 3a
npeaocTaB/leHne CouManbHbIX YCAYr, yCTaHaBMBAETCA:

1) ¢enepanbHbiIM OpPraHOM WCMONHUTENBHOW BAacTM - ANA OpraHuWsauuii  COLMAaNbHOro



obcnyKmBaHUA, Haxo4ALMXCA B BeAaeHMM deaepasibHbiX OPraHoB UCNONHUTENbHOW BAACTH;

2) ynoNHOMOYEHHbIM OpraHoM cybbekTa Poccuitickoin degepaumm - p[As  opraHM3auumii
coumanbHoro obcnyxusaHua cybbekta Poccuinickon ®epepaumm.

7. NopapoK pacxogoBaHMA cpencTs, obpa3oBaBLUMXCA B pes3y/ibTaTe B3MMaHMA MaaTbl 3a
npesocTaBNeHne CoUManbHbIX YCAYT, AO/MKEH MpeaycMaTpuBaTb BO3MOXKHOCTb MCMO/Ib30BaHUA 3TUX
CPeACTB  Ha TEKyLLyl [AeATeNbHOCTb, pPa3BUTME OpraHM3aumu coumanbHOro  0bCayKMBaHMWA,
CTUMY/IMPOBAHKNE ee PabOTHUKOB.

8. Ecan rpaxkgaHuH MoayyaeT couuanbHble YCayru, npenycmMoTpeHHble WHANBUAYANbHOM
NPOrpammoi, y MOCTaBLLIMKA WM MOCTAaBLLMKOB COLMANbHbIX YC/AYF, KOTOpble BK/AIOYEHbl B peectp
NOCTABLLMKOB COLMANbHbIX ycayr cybbekta Poccuiickon Pepepaumm, HO He YHaCTBYIOT B BbINMOJIHEHWUU
rocyf,apCTBEHHOrO 334aHus (3aKasa), NOCTaBLLMKY UM NOCTABLLMKAM COLMAbHbIX YCAYT BbINIa4nBaeTCs
KOMMNEHCcaLMA B pasmepe U B NOpsAAKe, KOTOpble ONpeaensatoTcd HOPMaTUBHBIMU NPABOBbIMU aKTaMu
cybbekTa Poccuiickoit Pepepaunm.

CraTtbsa 31. MpegocTaBaeHUe colmanbHbIX yeayr 6ecniaTHo

1. CoumanbHble ycnyru B ¢opme CoOLManbHOro obCyKMBaHMA Ha AOMY, B MOAYCTALMOHAPHON U
CTaumoHapHoM popmax coumasibHOro 06CNyKMBaAHMA NpeaoCcTaBAATCA becnaaTHO:

1) HecoBepLIEHHONETHUM AETAM;

2) vuam, nNocTpajaBWKMM B pes3ysbTaTe  4ypesBblYalHbIX  CUTyauuli, BOOPYMKEHHbIX
MEXKHAUMOHANbHbIX (MEXITHUYECKMX) KOHDJIMKTOB.

2. CoumanbHble ycnyru B popme coumanbHOro obCnyKMBAHUA Ha AOMY M B MOYCTaLMOHAPHOM
dopme coumanbHOro obcnyXKuBaHMA npeaocTaBnAlTca 6becniaTHO, ecan Ha Aaty obpalleHus
cpefHeaylweBoi A0Xo4 NOy4YaTens CcouuasbHbIX YCAYr, pPacCYMTaHHbIM B COOTBETCTBUM C
HOPMATUBHbIMM NPABOBLIMW akTamm Poccuiickon desepaumm, HUXKe NpeaebHOM BENMYNHDBI UM PaBEH
npesenbHon BeNYnHe cpefHeayLeBoro 4oxona AN NpeaocTaBNeHns coumanbHbIX yeayr 6ecnnaTHo,
YCTaHOBNEHHOW 3aKOHOM cybbeKTa Poccuitckon degepaumm.

3. HopmaTuBHbIMM MNpPaBOBbIMM aKTaMu cybbekToB Poccuitickor ®Pepepaumm moryt ObiTb
NpPeAyCMOTPEHbl MHble KaTeropum rpakgaH, KOTOPbIM COLMa/ibHble YCAyrM MpenocTaB/AloTCs
6ecnnaTHo.

4. MNMopsagok onpeaeneHus cpegHeayweBoro AoxoAa ANA NPeAoCTaB/NeHUs couManbHbIX ycayr
becnnatHo ana ueneilt Hactosuwero ®deaepanbHOro 3akoHa YcTaHaBauBaetcs [paBUTENLCTBOM
Poccuiickon degepauymm.

5. Pasmep npenenbHoOl BeANYMHbI cpeHenylleBoro Aoxoaa AN NpenocTaBieHUs coumanbHbIX
ycnyr 6ecnnatHo ycTaHaB/IMBAETCA 3aKoHamM cybbekTa Poccuiickoin Pepgepaumn n He MOXKET BbITb HUXKE
NONYTOPHON BEAMYMHbI MPOXUTOYHOTO MUHUMYMaA, YCTAaHOBJIEHHOrO B cybbekte Poccuiickoi
degepaumm 4na 0CHOBHbIX COUMANbHO-AeMorpadUyYeckux rpynmn HaceneHus.

Cratba 32. OnpegeneHne pasmepa naaTbl 3a NpPefoCcTaB/eHme COLNANBbHbBIX YCayr

1. CoumanbHble ycnyrn B Gopme COLMANBbHOIO 06CNYKMBAHMA Ha AOMY M B MOAYCTaLLMOHAPHOWM
dopme coumanbHOro obcnyKMBaHMA NPeaOCTaBAAKTCA 3a NAATy UAM YaCTUYHYIO NAaTy, eCAn Ha AaTty
obpalleHna cpeaHeayLWEeBOW A0X04 NOAyYaTeNeld coumnanbHbIX YCAYr, PAacCiMTaHHbIA B COOTBETCTBUM C
yactbto 4 cratem 31 HactoAwero ®PenepanbHOro 3akoHa, NpPEBbIWAET MpPeAesibHY0  BeJIMYUHY
cpefiHeayLleBoro A,0X04a, YCTAaHOBIEHHYI0 YacTbio 5 ctatbu 31 HacToAwero PenepanbHOro 3aKoHa.

2. Pasmep exemMecsYHOIN NaTbl 33 NpefocCTaB/ieHMe CouManbHbIX ycayr B Gopme CouManbHOro
06CNyKMBAHUA HA AOMY U B MOJIyCTaUMOHAPHOMN GopMe COLMANbHOTO 0OCAYKMBAHMA PACCYMUTbIBAETCA
Ha OCHOBe TapuOB Ha COLMANbHbBIE YCAYTN, HO HE MOXKET NPeBbIWaTh NATbAECAT NPOLLEHTOB PasHULbI
MeXAYy BENIMYMHOW CpeaHeAyLeBOro A0X04a MoayvyaTens CoOUMAAbHOM Yycayrm W npenenbHoun
BEJIMYMHOM cpeaHeayLIeBoro 4oxoaa, yCTaHOBAEHHOM YacTbto 5 ctatbu 31 HacToawero ®eaepasibHOro
3aKOHa.

3. CoumasibHble ycayrn B CTauMOHApHOM dopme coumanbHOro obcayKuUBaHUA NpeaocTaBiATCA
MX MOAy4aTenAM 3a NNATy UM YaCTUYHYIO MAATY, 33 UCKAOYEHMEM MoAyyYaTesnel CoumasnbHbIX YCNYT,
YyKa3aHHbIX B YyacTax 1 u 3 ctatbm 31 HacToAwero PenepasibHOro 3aKoHa.



4. Pasamep erKemecsiMHOM nJiaTbl 3a NpeaocTaBAeHMe colManbHbIX YCAYr B CTauMoHapHon ¢dopme
couManbHOro o6cnyKmMBaHMA PacCYMUTLIBAETCA HA OCHOBE TapMdOB Ha COLMANbHbIE YCYTU, HO HE MOXKET
NpeBbIWaTb CeMbAecAT NATb MPOLLEHTOB CpeAHeayllIeBOro A0X04a MNOAydYaTensa CouMasbHbIX YCAT,
PaccYMTaHHOro B COOTBETCTBMM C YacTbto 4 cTaTbk 31 HacToswero PeagepanbHOro 3aKoHa.

5. MnaTa 3a npegocTaBneHMe COLMANBHBIX YCAYr MPON3BOAMTCA B COOTBETCTBUM C AOrOBOPOM O
NPefocCTaBNeHMMN COUMAbHbIX YCAYr, NPeayCMOTPeHHbIM cTaTbel 17 HactosAwero degepasbHOro
3aKOHa.

Fnasa 9. KOHTPO/J1b B COEPE COUUANTBHOIO O6CNYXKUBAHUA
CraTbs 33. [ocyAapCcTBEHHbIN KOHTPO/b (Haa30p) B chepe coLmanbHOro 0bCnyKmMBaHus

1. K OTHOWEeHUAM, CBA3aHHbIM C OCYLLECTB/IEHWEM FOCYAAapPCTBEHHOIO KOHTpona (Hagsopa) B
cbepe coumanbHOro OOCAYKMBAHMA, OpPraHM3auMen W NPOBEAEHMEM MNPOBEPOK MOCTABLLMKOB
COLMANbHbIX YCAYT, MPUMEHSAIOTCA NnoJsioxeHnsa PeaepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-
®3 "O 3awmnTe npas LPUAUYECKUX UL, U UHOMBUAYANbHbBIX NpeanpuHUMaTeNnein Npu oCyLLecTBAEHUN
rocyaapcTBeHHOro KOHTPOAA (Haa3o0pa) U MyHULMNAAbHOrO KOHTpona'.

2. PervoHanbHbI rOCYAapPCTBEHHbI KOHTPO/Ab B cdepe CcouMmasbHOro 0OCAYyKMBAHMUA
OCYLLECTBAAETCA YMNOJIHOMOYEHHbIM oOpraHom cybbekta Poccuitckon Pepepaummnm B nopsaake,
YCTaHOB/IEHHOM OPraHOM rocyAapCTBEHHOM BaacTu cybbeKkTa Poccuitickon degepauymm.

Crtatba 34. O6WecTBEHHbI KOHTPO/Ib B Chepe coLmanbHOro 0b6CnyKnBaHms

ObUWEecTBEHHbIA KOHTPOJIb B chepe CounanbHOro obCyKMBaHUA OCYLLECTBASETCA rpa)kgaHamu,
0OLEeCTBEHHbIMW M MHbIMW OpraHM3aUuMsMU B COOTBETCTBMM C 3aKOHOAATEe/IbCTBOM PoOcCCUMMCKOM
depepauum o 3awmTe npaB notpebuteneit. OpraHbl rocygapcTBeHHON BAacTu cybbekToB Poccuinckol
depepauum B npegenax YCTAHOB/JEHHOW KOMMETEHLUMM OKasbiBAalOT COAENCTBUE rparkaaHam,
O6LLIECTBEHHbIM M MHbIM OpPraHM3auMAM B OCYLLECTBNEHMM OOLLECTBEHHOrO KOHTpoas B cdepe
COLManbHOro o6cnyKunBaHmA.

Fnasa 10. 3AK/TOMUTE/IbHBIE U NEPEXOAHbIE MONMOXEHUA
CraTba 35. NepexogHble noaoXeHUA

1. YTBEpPKAEHHbIN OPraHOM rocyAapCcTBEHHOM BAacTh cybbekTa Poccuiickon ®eaepaumm B cBA3N C
NpUHATMEM HacToawero PeaepasbHOro 3aKoHa MepeyeHb COLUMANbHbLIX YCAYr, MNpPesocTaBaseMblX
NOCTaBLLMKaMKM COLMAJIbHBIX yCyr B cybbekTe Poccuitckon ®egepaumm, He MOXKET ObITb COKpaLLeH no
CPaBHEHMUIO C YCTAaHOB/IEHHbIM B cybbekTe Poccuiickoi ®epepaumm no coctoAaHmo Ha 31 aekabpa 2014
roga nepeyHem coumasbHbIX YCIyr, MpenocTaBaAsemMbiX OpraHU3aLMAMM COLMANbHOIO 06C/YKMBaHUA B
cybbekTe Poccuiickon ®Pepepaumm.

2. B pamkax AnAWMXCS NPaBOOTHOLLEHMWI ANA NoJsiydaTeniell coumasbHbIX YCAYT, Y KOTOPbIX NpaBo
Ha MoJlyYeHUe CouMasbHbIX YCAYr BOSHUKNO B COOTBETCTBMM C AEMCTBOBABLUMM 40 AHA BCTYNAEHWUA B
cuny Hactoswero desepasbHOrO 3aKOHA NOPAAKOM MPEAOCTABNEHMA COLMANbHBIX YCAYTr B CyObeKTe
Poccuiickot depepaunn, BHOBb YCTaHaB/MBaeMble pa3mepbl NaaTbl 338 NpesocTaB/AeHUE COUMAbHbIX
YyCAyr nocCTaBLMKaMKM coOUMasbHbIX YyCIyr B cybbekte Poccuitickor depgepauum u ycnosua ee
npeAocTaB/NeHNs B COOTBETCTBUM C HacToAWMM PeaepaibHbIM 3aKOHOM HEe MOTYT 6bITb BbilLe pasMepoB
nnaTbl 3a NpPegocCTaB/EHME 3TUM INLAM COOTBETCTBYIOLWMX COLMAbHbIX YCAYr, YCTaHOBJ/IEHHbIX NO
cocTtosiHuio Ha 31 aekabps 2014 roga, a ycnoBuA NpeaoCcTaBAeHMA COOTBETCTBYOLWMX COLUMAbHbIX YCAYT
He MOryT ObITb YXyALIEHbl MO CPABHEHMUIO C YCNOBUAMM, YCTAHOBIEHHBIMM MO COCTOAHMIO HA 31 aekabpa
2014 ropa.

Crtatbsa 36. O nNpM3HaHUM YTPATMBLLUMMM CUY OTAENbHbIX 3aKOHOAATE/IbHbIX aKTOB (MOJIOXKEHUM
3aKoHoZaTesIbHbIX akToB) Poccuiickoit depepaumm



Mpun3HaTb yTpaTUBLUMMMK CUNY:

1) depepanbHbii 3aKoH oT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM 0B6CAYXKMBAHUK
rpakaaH noxunoro sospacta M uHeanmaos" (CobpaHune 3akoHoaaTenbcTBa Poccuiickoih deaepauuu,
1995, N 32, ct. 3198);

2) depepanbHbii 3akoH oT 10 Aekabps 1995 roga N 195-®3 "O6 ocHOBax COLIMANLHOrMO
obcnyxuBaHua HaceneHus B Poccuiickon depepauumn” (CobpaHue 3aKkoHoAaTenbCTBa Poccuitckolt
depepauum, 1995, N 50, ct. 4872);

3) ®epnepanbHbiii 3akoH oT 10 mniona 2002 roga N 87-®3 "O BHeceHUM U3MEHeHMA B CTaTbio 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOrO O6CAYXMBAHWA HaceneHns B Poccuinickol
depepaunmn" n pgononHeHma B cTaTbto 2 3akoHa Poccuiickon Pepepaumum "O cTaHaaptusauumn'
(CobpaHue 3akoHoaaTenbcTsa Poccuinckoit depepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctaTbu 36 depepanbHOro 3akoHa ot 25 uwonaa 2002 roga N 115-®3 "O npasosom
NOMIOMKEHUU WHOCTPAHHbIX rpaxaaH B Poccuitickolnt depepaumn" (CobpaHue 3aKoHOAATENbCTBA
Poccuiickon deaepaummn, 2002, N 30, cT. 3032);

5) ctaten 17 n 23 depepanbHoro 3akoHa ot 10 sHeBaps 2003 roga N 15-®d3 "O BHeceHwu
M3MEHEHUN N AOMNOJIHEHUI B HEKOTOpPbIE 3aKOHOAaTesibHble aKTbl Poccuinickon depepauunm B CBA3MU C
npuHaTvem deaepanbHoro 3akoHa "O ANLEH3UPOBAHMK OTAENbHbIX BUAOB aAesTenbHocTu" (CobpaHue
3aKoHopaaTenbcTBa Poccuiickoit Pepepaumm, 2003, N 2, cT. 167);

6) ctatbm 56 u 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHuM
M3MEHEHWN B 3aKOHOZaTenbHble aKTbl Poccuiickon dPegepaumm U NpPU3HAHUMKU YTPATUBLLMMWU CUNY
HEKOTOPbIX 3aKOHOAaTe/bHbIX aKToB Poccuitckon depepaumm B CBA3KM C NpuHATMEM deaepasbHbiX
3aKOHOB "O BHECEHMW WM3MEHEHW W aononHeHui B PepepanbHbl 3akoH "O6 06WMX NPUHUMNAX
OpraHM3aumMmn 3aKoHoZaTe/NbHbIX (MPeacTaBUTE/IbHbIX) U UCMOJIHUTE/IbHBIX OPraHOB roCy4apCTBEHHOM
Bflactu cyb6bektoB Poccuiickon ®Pepepaumn” n "O6 o0b6WMX NPUHUMMAX OPraHM3aUUM MECTHOro
camoynpasneHua B Poccuitckoit deaepauumn” (CobpaHne 3akoHoaaTenbctBa Poccuiickolt deaepaumu,
2004, N 35, ct. 3607);

7) ctatblo 29 depepanbHOro 3akoHa ot 23 uiona 2008 roga N 160-d3 "O BHECEHUN U3MEHEeHWI B
oTAeNbHble 3aKoHoZaTesibHble aKTbl Poccuiickoit degepaumm B CBA3M C COBEPLUEHCTBOBAHMEM
ocyuiecTsaeHus nosHomounii Mpasutenbctsa Poccuiickoit dPeaepaumnmn” (CobpaHue 3aKoHOAaTENbCTBA
Poccuiickon deaepaummn, 2008, N 30, cT. 3616);

8) ctatbio 2 DepepanbHOro 3akoHa ot 21 HosbpA 2011 roga N 326-d3 "O BHeceHUU U3MEHEHUI B
oTaeNbHble 3aKOoHoZaTesbHble akTbl Poccuiickoli deaepaumm B CBA3M C npuHATMEM deaepanbHOro
3akoHa "O 6ecnnaTHoW topuauyeckoin nomowm B Poccuiickoli  ®epepaunn” (CobpaHue
3aKoHopaaTenbcTBa Poccuiickoit ®epepaunu, 2011, N 48, cT. 6727);

9) ctatbm 12 n 13 depepanbHoro 3akoHa ot 25 HoAbpsa 2013 roga N 317-®3 "O BHeceHuM
M3MEHEHWIN B OTAe/IbHbIe 3aKOHOAaTe IbHble aKTbl Poccuiickoit ®eaepaunn u NpUsHaAHUU YTPATUBLLMMMU
CUY OTAENbHbIX NOMOXKEHWUI 3aKoHOZATE/IbHbIX aKTOB Poccuiickon deaepaumm nNo BONpoCcam OXpaHbl
340p0BbA rpaxkaaH B Poccuitckont Pepepaumn (CobpaHume 3akoHoaaTenbcTsa Poccuiickon Geaepaumn,
2013, N 48, cT. 6165).

CraTba 37. BctynneHue B cmny HacToAwero ®enepanbHOro 3akoHa
Hactoawmit ®epepanbHblii 3aKoH BCTynaeT B cuay ¢ 1 aHBapa 2015 roga.
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